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Hi story Listing

Page 0001

Cust omer Nane :
MB8R2C

IH 19

BOOLAH FARVS PTY LTD
MAGNUM 380

Seri al

No: ZKRF04723

TRACTOR

Dept S

R. O No.
RO t ot al
Cus total

Job nunber
Sal e type
Conpl ai nt

Cause

Correction :

Job nunber
Sal e type
Conpl ai nt

Correction :

Y7230

R O Date :
1,775.55 Kil onetres:
1, 775.55 War total

19/11/ 25
4948
0.00

1 Operation 161 HZZ/ /01

C Technician No(s). 725
POOR A/ C PERFORMANCE

LEAK I N HI GH PRESSURE LI NE
LOAD A/ C EQUI P

TRAVEL

Advi sor No.
Int total

Desc.

I NSTALL GAUGES LOCATE NO CHARGE PRESSENT
CHARGED SYSTEM W TH NI TROGEN TO 400 PSI
LOCATED LEAK FROM HI GH PRESSURE LI NE ON CONDENSOR

SORCED NEW RECI EVER DRYER AND LI NE
TRAVEL

GET PARTS

TRAVEL

REMOVED DAMAGED LI NE

REPLACED LI NE W TH NEW ORI NGS

I NSTALLED NEW RECEI VER DRYER W TH ORI NGS

PRESSURE TESTED OK

VAC SYSTEM

CHARGED SYSTEM TO 2. 1KG

TESTED SYSTEM AND CYCLE TI ME OK
TRAVEL

PAPERWORK

2 Operation 241 HZZZZ09

C Technician No(s). 725
SEPARATI NG TRAVEL TI ME FROM LABOUR
TRAVEL TO MACHI NE

Desc.

TI ME

720
0.00

BASE Al RCONDI TI ONI NG SYSTEM RE

TRAVEL RETAIL

Dept S

R O No.
RO t ot al
Cus total

Job nunber
Sal e type
Conpl ai nt

Cause

Correction :

Job nunber
Sal e type

Y6696

R O Date : 12/ 06/ 25
1,109. 08 Kilonetres: 4760
1, 109. 08 War total 0. 00

1 Operation 03l HZZ//01
C Technician No(s). 714

Advi sor No.
Int total

Desc.

720
0.00

BASE TRANSM SSI ON REPAI R/ OVERH

TRANSM SSI ON NO SE | N FOMRD AND REVERSE, ALSO HAS A SHUTTER

I N REVERSE

| NTERM NTANT | SSUE ,
NOTE :
-LOAD UP

- TRAVEL OUT

UNABLE TO MACHI NE TO PLAY UP
CUSTOMER TO MONI TOR AND ADVI SE | F PROBLEM REOCCCOURS

- TEST DRI VE MACH NE NO NO SE OR CHATTERI NG | N ANY GEAR

FORWARD OR REVERSE
- TEST REG PRESSURE | N SPEC

- TRANS PRESSURE | N EVERY GEAR | N SPEC

-OL LEVEL IN SPEC

-NO O L LEAKS

-NO EST FAULTS LI STED

- CALI BRATE TRANSM SSI ON

- PREFORM A EFFI Cl ENCY TEST ON HYDRO STATIC ALL K
- TEST RUN THROUGH ALL HYD COVPONENTS E. G MFD, DI FFLOCK,

REMOTES

- CANNOT DI AGNOSE AS NO | SSUE WAS PRESENT

- TRAVEL BACK
-UNLQAD FI LL JOB CARD

2 Operation 241 HZZZ709
C Technician No(s). 714

Desc.

- OPERATOR | NFORMVED MACHI NE WAS RUNNI NG GOOD AGAI N

TRAVEL RETAIL



Conpl ai nt

Correction : TRAVEL TO MACH NE

R O No. Y6619 R O Date : 22/ 05/ 25
RO t ot al 1,694. 20 Kil onetres: 4630
Cus total 1, 044.65 War total 649. 55

Job nunber : 1 Operation 151 HZZ/ /02

SEPARATI NG TRAVEL TI ME FROM LABOUR TI ME

Dept S
Advi sor No. 720
Int total 0. 00
Desc. DATABUS | NFORVATI ON CONTROL SY



26/ 02/ 26 Hi story Listing
13:51: 36 Page 0002
Sale type : W Technician No(s). 738
Conpl aint : TRANSM SSI ON FAULT CODE 2865
Cause : SCLENO D FAI LED ( RESI STANCE ABOVE SPEC)
Correction : *LOAD UP
*TRAVEL TO JOB
* CONNECT EST AND RETRI EVE FAULT CODE
*HAS FAULT CODE 2865
*FALLOW EST DI AGNOSTI C PROEDURES
*CHECK OVER HARNESSI NG
*DI SCONNECT AND TEST VOLTAGE AT CONNECTORS
*HAD GOOD VOLTAGE AT CONECTORS
*OHVS TESTED SOLENO D HAD 20HMS SPEC IS 9 TO 11CHVS
* ORDERED NEW SOLENO D
*TRAVELLED BACK TO WORKSHOP AND ORDERED PART
*RETURN BACK TO MACHI NE
*WASHED DOWN AROUND SOLI NOI D
* | NSTALLED NEW SCLENA D
*CLEARED CODES AND TEST RUN MACHI NE (ALL O K)
*TRAVELLED BACK
*UNLOAD AND STORY JOB

Warranty : O ai mno. Operation no. Cl ai m no. Operation no.
302500215 151 HzZ/ 1 02

Job nunber : 2 Oper ation 241 HZZ7709 Desc. TRAVEL RETAI L
Sale type : C Technician No(s). 738

Conpl ai nt  : SEPARATI NG TRAVEL TI ME FROM LABOUR TI ME

Correction : TRAVEL TO AND FROM MACHI NE

Job nunber : 3 Operation 24| HzZZ// 06 Desc. UNRECOV CHARGES
Sale type : C Technician No(s). 738

Conpl ai nt : REDCOVER WARRANTY 2.0 WARRANTY EXCESS FEE $500. 00

Cause © REDCOVER WARRANTY 2.0 WARRANTY EXCESS FEE $500. 00
Correction : REDCOVER WARRANTY 2.0 WARRANTY EXCESS FEE $500. 00

R O No. : Y6498 R O Date : 16/ 04/ 25 Dept S

RO t ot al 5,573.40 Kil onetres: 4427 Advi sor No. : 720

Cus total 5,573.40 War total 0. 00 Int total 0. 00
Job nunber : 1 Operation 171 HZZ/ /50 Desc. XXXX HOUR SERVI CE

Sale type : C Technician No(s). 770 809

Conpl aint : 4500HR SERVI CE

Cause © MAI NTENANCE

Correction : TRAVELLED TO THE PROPERTY & CARRI ED QUT SERVI CE AS PER
SERVI CE SHEET:
Connect EST & retrieve all Fault Codes. Delete all Inactive
Codes OK
Warm up Engine to operating Tenperature.
Stop the Engine and change the Engine Ol & Filter OK
Check over the Engine & all associated Plunbing to verify
that no G| or Cool ant | eaks are present OK
Change the Fuel Filters OK
Check the Engine Cool ant |evel.
Top up both the Cool ant Header Tank & Overflow Bottle. If
the Engine is at operating tenperature, top up the level to
m dway between the cold level & the top of the Bottle OK
Check all Engine Charge Air System Hose Clanps fromthe
Turbo Qutlet through to the Charge Air Cooler & into the
Engine Air Intake Air Horn K
Check both the Primary & Secondary engine Air
filters & check that they are installed correctly OK
Check the condition of the Engine drive Belt OK
Drain the Transmission Gl K
Repl ace the Transnission Breather OK



Tighten all Transm ssion Bungs & refill Transm ssion OK

Repl ace both the Transm ssion & Hydraulic Filters OK

Start Machine & recheck Q1 level. Top up as required K
Check over the Steering Hydraulic Systemfor any | eaks OK
Heat Transm ssion, Hydraulic G| up to 65 degrees Connect a
Hose into the Renptes & operate to nmake it warm up quicker
(04

Grease conpl ete Machine. This includes the King Pins, Front
Suspensi on Points, Hitch, including the Levelling Adjusters.
Ensure that the Manual Adjusters rotate freely to each
extreme of the available travel OK

Enter the perfornmance nonitor service interval & reset the
foll owi ng features:

Engine G| & Filter change: 500 hours

Fuel Filter change: 500 hours

Battery service: 500 hours

Cabin Air Filter clean: 500 hours

Rermove all rubbish fromthe Cabin & sweep out the entire
Cabin Floor including the area behind the Operators Seat K
Fit Service Sticker OK

Job nunber : 2 Oper ation 24| HZZ7709 Desc. TRAVEL RETAI L
Sale type : C Technician No(s). 770 809
Conpl ai nt  : SEPARATI NG TRAVEL TI ME FROM LABOUR TI ME

R O No. : Y5685 R O Date : 02/ 09/ 24 Dept S
RO t ot al 6,525.35 Kil onetres: 3987 Advi sor No. : 720



26/ 02/ 26

13:51: 36 Page 0003
Cus total 6,525. 35 War total 0.00 Int total 0.00
Job nunber 1 Operation 24| HZZZ777 Desc. M SCELLANEQUS CODES
Sal e type C Technician No(s). 701 725 762 706 738 758
Conpl ai nt REPLACE FRONT W NDSCREEN
Cause BROKEN
Correction : REMOVE HOOD FROM 380 MAGNUM
REMOVE LI GHT FROM TOP OFF ROOF
REMOVED HANDRAI L FROM TO OFF ROOF
REMOVE HOOD MOUN ON TO OFF ENG NE
REMOVE SI D EPANEL FROM LH AND RH SI DE OFF CAB
REMOVE RUBBER FROM FI RE WALL ON CAB
CLEAN OLD GLASS FROM AROUND CAB W NDSCREEN OPENI NG
UNPACK NEW W NDSCREEN AND CHECK - ALL GOCD
FI' T NEW W NDSCREEN TO CAB
REFI T RUBBER TO FI RE WALL ON CAB
REFI T SI DE PANEL TO LH AND RH SI DE OF CAB
REFI T HOOD MOUNT TO TOP OF ENG NE
REI T HANDRAI L TO ROOF
REFI T LI GHT TO TOP OF ROOF
REFI T HOOD TO 380 MAGNUM AND RE- ADJUST CATCH
CLEAN DOWN W NDSCREEN
PACK UP TOOLS AND CLEAN WORK AREA
COVPELTE PAPERWORK
R O No. Y5625 R O Date : 13/ 08/ 24 Dept : S
RO t ot al 787.65 Kilonetres: 3987 Advi sor No. 768
Cus total 555.15 War total 0. 00 Int total 232.50
Job nunber 1 Operation 091 HZZ/ /02 Desc. HI TCH ELECTRONI C SYSTEM REPAI R
Sal e type C Technician No(s). 706 762
Conpl ai nt H TCH MOVI NG BY | TSELF
Correction : | NVESTI GATED H TCH MOVI NG BY | TSELF
CHECKED FOR CODES NONE ACTI VE
TESTED OPERATI ON AND HI TCH WOULD JUMP ON UPWARD MOVEMENT
CALI BRATED HI TCH - CALI BRATED OK
TESTED OPERATI ON AND FOUND CONCERN REAPPEARED
MONI TORED HI TCH POTENTI OVETER AND ACM CONTROLLER
FOUND ALL WORKED CORRECTLY
REMOVED AND | NSPECTED ROCKET SHAFT POTENTI OVETER AND
FOUND TO BE SLI GHTLY STI CKI NG AND HAD DUST | NGRESS
CLEANED POTENTI OVETER
RETESTED ALL OK
TRAVELLED BACK TO WORKSHOP
COVPLETED PAPERWORK
Job nunber 2 Operation 241 HZZZ709 Desc. TRAVEL RETAIL
Sal e type C Technician No(s). 706 762
Conpl ai nt SEPARATI NG TRAVEL TI ME FROM LABOUR TI ME
Correction : TRAVEL ONE WAY
Job nunber 3 Operation 241 HzZ// 04 Desc. CASElI H TRAI NI NG
Sal e type | Technician No(s). 762
Correction : APPRENTI CE TRAI NI NG
R O No. : Y5464 R O Date : 03/ 07/ 24 Dept S
RO tot al 587.95 Kil onetres: 3971 Advi sor No. 720
Cus total 587.95 War total 0. 00 Int total 0. 00
Job nunber 1 Operation 151 HZZ/ /07 Desc. TRACTOR ELECTRONI C SYSTEM CALI
Sal e type C Technician No(s). 725

Conpl ai nt

Hi story Listing

H TCH WLL NOT WORK



Correction :

Job nunber

TRAVELLED TO MACHI NE

OPERATE HI TCH CONTROL

H TCH WOULDN T RAI SE OFF 0%

I NSPECTED FAULT CODES NONE PRESENT

I NSPECTED HI TCH SENSORS, RAI SE, LOWER SOLENOI DS ALL OK
RAI' SED HI TCH W TH REAR FENDER SW TCH, H TCH OPERATI ON WAS
RESTORED

H TCH CAPTURE I N CABI N

H TCH RAI SE LONER WOULD WORK

PUT BALE GRAB ON OPERATED SEVERAL TI MES NO | SSUES

SHUT DOWN AND RESTARTED, H TCH WORKED FI NE

TRAVELLED TO WORKSHOP

COVPLETED PAPERWORK

2 Operation 24| HZZZZ09 Desc. TRAVEL RETAI L
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Sale type : C Technician No(s). 725
Conpl ai nt  : SEPARATI NG TRAVEL TI ME FROM LABOUR TI ME

R O No. : Y5274 R O Date : 15/ 05/ 24 Dept S

RO t ot al 2,303.00 Kilonetres: 3900 Advi sor No. : 720

Cus total 2,303.00 war total 0.00 Int total 0.00

Job nunber : 1 Operation 161 HZzZ/ /01 Desc. BASE Al RCONDI TI ONI NG SYSTEM RE

Sale type : C Technician No(s). 706

Conplaint : A/C WLL NOT ENGAGE

Cause : FRONT SEAL ON COVPRESSOR FAI LED

Correction : LOADED EQUI PMENT
TRAVELLED TO MACHI NE
I NVESTI GATED AC NOT ENGAG NG
CHECKED CODES - FOUND NO NO GAS I N SYSTEM
PRESSURE TESTED SYSTEM HELD 350 PSI OF NI TROGEN
EVACUATED SYSTEM AND FOUND SYSTEM WOULD NOT HOLD VACUUM
CONFI RM NG FRONT SEAL HAD FAI LED
REMOVED S| DED COVER TO ACCESS BELT TENSI ONER
REMOVED BELT
REMOVED AND REPLACED AC COVPRESSOR
REFI TTED BELT
REFI TTED SI DE PANEL
REPLACED RECEI VER DRI ER
EVACUATED SYSTEM AND HELD GOOD VACUUM
REGREASED SYSTEM W TH 2KG OF RI 34A
PERFORVANCE TESTED AC - TESTED OK
TRAVELLED TO WORKSHOP
UNLOADED EQUI PMENT
TAGGED PARTS
COVPLETED PAPERWORK

Job nunber : 2 Oper ation 24| HZZZ709 Desc. TRAVEL RETAI L
Sale type : C Technician No(s). 706

Conpl aint  : SEPARATI NG TRAVEL TI ME FROM LABOUR TI ME

Correction : TRAVEL TO AND FROM MACHI NE

R O No. : M5370 R O Date : 16/ 01/ 24 Dept . S

RO total 27,506. 60 Kil onetres: 3889 Advi sor No. : 362

Cus total 550. 00 War total 26, 956. 60 Int total 0.00

Job nunber : 1 Operation 03l HZZ// 05 Desc. TRANSM SSI ON PRESSURE/ LI NKAGE

Sale type : W Technician No(s). 329 748 704 761 511 661
Conpl aint : DI AGNOSE AND REPAI R LOSS OF PARK BRAKE AS REQUI RED

ON PARK BRAKE REPAI R FOUND STEERI NG HOSE BLI STER BUBBLE
READY TO BURST
Cause : TRANSM SSI ON HARNESS RUBBED THROUGH CAUSI NG TO SHORT QUT
, CAUSI NG THE PARK BRAKE SCLENO D TO STAY ACTI VATED CAUSI NG PARKBR
THE PARK BRAKE ASSY

BLI STERED
Correction : CARRY O T TRANSM SSI ON TROUBSHOOTI NG CHECKS CONFI RM PARK
BRAKE NOT HOLDI NG , DRAIN TRANSM SSI ON FOUND O L FULL OF METAL AN
FI BBER MATERI AL . CONFI RM PARK BRAKE FAI LURE .
REMOVE BATTERY COVER
MARK AND DI SCONNECT BATTERY TERM NALS
REMOVE BATTERI ES
REMOVE LH STEP MOUNTI NG BOLTS
REMOVE LH STEP
REMOVE CAB FI LTER BOX



REMOVE Al R | NSTAKE HOSE

MARK AND REMOVE REQUI RED FUEL TANK HOSES

REMOVE LH AND RH TANK RETAI NI NG BRACKETS

REMOVE LH AND RH FUEL TANKS

REMOVE FUEL TANK SADDLE FRAME MOUNTI NG BOLTS

REMOVE FUEL TANK SADDLE FRAME

MARK AND DI SCONNECT ALL W RI NG CONNECTI NG CAB TO MACHI NE
MARK AND DI SCONNECT STEERI NG LI NES AT STEERI NG VALVE

DI SCONNECT AND CAP HEATER HOSES

CONNECT CAB LI FTI NG BRACKETS TO CAB

RETRI EVE TELEHANDLER AND CAB LI FTI NG TOOL

CONNECT CAB LI FTING TOOL TO CAB

TAKE WEI GHT OF CAB

REMOVE LH AND RH CAB SHOCK TOP MOUNTI NG BOLT

DI SCONNECT SWAY BAR

REMOVE CAB STRAPS

REMOVE LH AND RH FRONT CAB MOUNTI NG BOLTS

REMOVE CAB FROM MACHI NE AND PLACE ON STANDS

MARK AND DI SCONNECT ALL TRANS W RI NG HARNESS CONNECTORS
PULL TRANS HARNNESS REARWARDS

FOUND SECTI ON OF TRANS HARNESS RUBBED THROUGH MULTI PLE W RES
W RES FOR PARK BRAKE SOLONO D RUBBED THROUGH | N DAMAGED
SECTI ON HARNESS DI SPLAYI NG SI GNS OF SHORTI NG QUT

ORDER NEW TRANS W RI NG HARNESS

TIME TAKEN TO MARK AND REMOVE ALL HYDRAULI C HOSES ON RH SI DE
OF TRANSM SSI ON

TIME TAKEN TO MARK AND REMOVE ALL HYDRAULI C HOSES FROM TOP
OF TRANSM SSI ON

TI ME TAKEN TO MARK AND REMOVE HYDRAULI C HOSES FROM LH SI DE
OF TRANSM SSI ON

FOUND I NNER LI P OF FI TTING ON TRANS FI LTER HEAD HOUSI NG
BURED AND FOLDED

SOURCE NEW FI LTER HEAD

ORDER NEW STEERI NG HOSE

REMOVE SUCTI ON SCREEN HOSE CLAWP

REMOVE SUCTI ON SCREEN MOUNTI NG BOLTS

REMOVE SUCTI ON SCREEN HOUSI NG

REMOVE SUCTI ON SCREEN FI LTER

I NSPECT SUCTI ON SCREEN FI LTER

FOUND CONTAM NANTS AND PI ECES OF SEAL IN FILTER

ATTACH LI FTI NG SLI NG TO PUWP

ATTACH SLING TO FORKLI FT

REMOVE PUWP ASSEMBLY MOUNTI NG BOLTS

REMOVE PUWP ASSEMBLY

REMOVE HYDRO MOUNTI NG BOLTS

I NSTALL PUSHER BOLTS

USI NG PUSHER BOLTS BREAK SEAL

ATTACH LI FTI NG EYES TO HYDRO

REMOVE HYDRO

JACK UP REAR OF NMACHI NE

REMOVE LH WHEEL MOUNTI NG BOLTS

REMOVE LH WHEEL

REMOVE RH WHEEL MOUNTI NG BOLTS

REMOVE RH WHEEL

PLACE SPLI TTI NG STAND UNDER NMACHI NE

PLACE STANDS UNDER FRONT OF MACHI NE

PLACE STAND UNER DRCP BOX

REMOVE JACKS

SECURE REAR DI FF TO STAND

REMOVE TRANS TO DROP BOX MOUNTI NG BOLTS

I NSTALL PUSHER BOLTS

USI NG PUSHER BOLTS BREAK SEAL

TI ME TAKEN TO ROLL TRANS ASSEMBLY REARWARDS

ATTACH LI FTI NG EYES TO FRONT OF TRANS

ATTACH LI FTI NG CHAI NS TO TRANSM SSI ON

REMOVE TRANS TO REAR DI FF MOUNTI NG BOLTS

I NSTALL PUSHER BOLTS

USI NG PUSHER BOLTS BREAK SEAL

TIME TAKEN TO REMOVE TRANSM SSI ON FROM DI FF

MOVE TRANSM SSI ON | NTO TRANSM SSI ON ROOM



DI SCONNECT AND REMOVE PTO MANI FOLD SUPPLY AND MFD REAR LUBE
TUBE DI SCONNECT AND REMOVE THE REAR HYDRAULI C PARK BRAKE TUBE
I NSTALL A LI FTING EYE ON THE PTO HYDRAULI C LUBE MANI FOLD
REMOVE REAR BEARI NG PLATE MOUNTI NG BOLTS

REMOVE THE REAR BEARI NG PLATE

REMOVE THE TWO M DDLE BEARI NG PLATE MOUNTI NG BOLTS AND
INSTALL LI FTING EYES | NTO THE THREADED HOLES OF THE PLATE.
REMOVE THE GEAR AND BEARI NG FROM THE C1- C2 CLUTCH SHAFT.
REMOVE GEAR AND BEARI NG FROM THE C3-CA4 CLUTCH SHAFT.
REMOVE QUTPUT GEAR AND BEARI NG ASSEMBLY

REMOVE M DDLE BEARI NG PLATE.

REMOVE THE RETAI NI NG RI NG SECOND SUN QUTPUT DRI VE GEAR
REMOVE THE SECOND SUN OUTPUT DRI VE GEAR

I NSTALL LI FTING EYE IN END OF Cl1- C2 CLUTCH SHAFT

REMOVE C1-C2 CLUTCH SHAFT

INSTALL LI FTING EYE IN END OF C3-C4 CLUTCH SHAFT.

REMOVE C3-C4 CLUTCH SHAFT

DI SCONNECT AND REMOVE MFD JUMPER TUBE

REMOVE LUBE SUPPLY FI TTING AND | NSTALL LI FTI NG EYE | NTO REAR
OF BRAKE ASSEMBLY

REMOVE PARK BRAKE MOUNTI NG BOLTS

REMOVE PARK BRAKE

REMOVE THE SNAP RI NG AND SNAP RI NG RETAI NER

REMOVE PI STON

REMOVE FRI CTI ON PLATES FROM HUB AND SHAFT

I NSPECT ALL COMPONENTS

FRI CTI ON PLATES DI SPLAYI NG MAJOR SI GNS OF HEAT AND VEEAR
HUB DI SPLAYI NG SI GNS OF HEAT AND SCORI NG

SHAFT DI SPLAYI NG SI GNS OF HEAT AND SCORI NG

SOURCE PARTS REQUI RED FOR NEW ASSEMBLY

ASSEMBLE PARK BRAKE CLUTCH AS PER CASE ASSEMBLY | NSTRUCTI ONS
I NSTALL PARK BRAKE

I NSTALL PARK BRAKE MOUNTI NG BOLTS

TENSI ON PARK BRAKE MOUNTI NG BOLTS

I NSTALL LUBE SUPPLY FI TTI NG

I NSTALL MFD JUWPER TUBE

I NSTALL C3-C4 CLUTCH SHAFT

I NSTALL Cl1-C2 CLUTCH SHAFT

I NSTALL SECOND SUN QUTPUT DRI VE GEAR

I NSTALL THE RETAI NI NG RI NG SECOND SUN QUTPUT DRI VE GEAR
I NSTALL M DDLE BEARI NG PLATE.

CHECK AND ADJUST PRELCAD ON SHAFTS AS REQUI RED

I NSTALL OUTPUT GEAR AND BEARI NG ASSEMBLY

I NSTALL GEAR AND BEARI NG ON THE C3-C4 CLUTCH SHAFT

I NSTALL GEAR AND BEARI NG ON THE Cl1-C2 CLUTCH SHAFT

I NSTALL THE REAR BEARI NG PLATE

I NSTALL THE REAR HYDRAULI C PARK BRAKE TUBE

I NSTALL PTO MANI FOLD SUPPLY AND MFD REAR LUBE TUBE
CLEAN ALL SEALI NG SURFACES

MOVE TRANSM SSI ON TO MACHI NE AND RESEAL W TH CNH ONLY
APROVED SEALANT BC1864475

TIME TAKEN TO | NSTALL TRANSM SSI ON TO DI FF

I NSTALL TRANS TO REAR DI FF MOUNTI NG BOLTS

TI ME TAKEN TO ROLL TRANS ASSEMBLY FORWARDS AND ALI GHN

I NSTALL TRANS TO DROP BOX MOUNTI NG BOLTS

JACK UP REAR OF NMACHI NE

REMOVE SPLI TTI NG STAND FROM UNDER MACHI NE

I NSTALL RH WHEEL

I NSTALL RH WHEEL MOUNTI NG BOLTS

I NSTALL RH WHEEL

I NSTALL RH WHEEL MOUNTI NG BOLTS

I NSTALL HYDRO

I NSTALL HYDRO MOUNTI NG BOLTS

I NSTALL PUMP ASSEMBLY

I NSTALL PUMP ASSEMBLY MOUNTI NG BOLTS

CLEAN SUCTI ON SCREEN FI LTER

I NSTALL SUCTI ON SCREEN FI LTER

I NSTALL SUCTI ON SCREEN HOUSI NG

I NSTALL SUCTI ON SCREEN MOUNTI NG BOLTS

I NSTALL SUCTI ON SCREEN HOSE CLAMP



TIME TAKEN TO | NSTALL HYDRAULI C HOSES TO LH SI DE OF
TRANSM SSI ON TI ME TAKEN | NSTALL ALL HYDRAULI C HOSES TO TOP OF
TRANSM SSI ON TI ME TAKEN | NSTALL ALL HYDRAULI C HOSES ON RH SI DE OF
TRANSM SSI ON

ON | STALLATI ON OF HYDRAULI C HOSES FOUND STEERI NG HOSE W TH 2
BUBBLES | N HOSE ORDER NEW HOSE . HOSE ON BACK ORDER

I NSTALL NEW TRANS W RI NG HARNESS

I NSTALL NEW TRANS FI LTER HEAD

I NSTALL CAB FROM MACHI NE AND PLACE ON STANDS

I NSTALL LH AND RH FRONT CAB MOUNTI NG BOLTS

I NSTALL CAB STRAPS

I NSTALL SVWAY BAR

I NSTALL LH AND RH CAB SHOCK TOP MOUNTI NG BOLT

REMOVE CAB LI FTI NG EQUI PMENT

CONNECT HEATER HOSES

CONNECT STEERI NG LI NES AT STEERI NG VALVE

CONNECT ALL W RI NG CONNECTI NG CAB TO MACHI NE

I NSTALL FUEL TANK SADDLE FRAME

I NSTALL FUEL TANK SADDLE FRAME MOUNTI NG BOLTS

I NSTALL LH AND RH FUEL TANKS

I NSTALL LH AND RH TANK RETAI NI NG BRACKETS

I NSTALL FUEL TANK HOSES

I NSTALL Al R | NSTAKE HOSE

I NSTALL CAB FI LTER BOX

I NSTALL LH STEP

I NSTALL LH STEP MOUNTI NG BOLTS

OLD BATTERI ES FLAT

SOURCE NEW BATTERI ES

I NSTALL BATTERI ES

I NSTALL BATTERY TERM NALS

I NSTALL BATTERY COVER

FILL FUEL TANKS

FILL WTH NEW HYDRAULI C O L DUE TO CONTAM NATION 10 X
73394634 20LTR TOTAL 200LTS

START MACHI NE

I NSPECT FOR LEAKS

ALL K

OPERATE AND DRI VE MACHI NE

ALL OK

HEAT UP TRANSM SSI ON

CARRY OUT TRANSM SSI ON CALI BRATI ON

CALI BRATI ON COVPLETED

CLEAN WORK AREA

COVPLETE PAPER WORK

CLAI M REPAI R PAST THI RTY DAYS DUE FI NDI NG HOSE BUBBLED ON
REASSEMBLE AND HOSE WAS THEN ON BACK ORDER AND DUE TO THE
LOCTAION | T WOULD HAVE BEEN EASI ER TO REPLACE BEFOR
TRANSM SSI ON REPAI R WAS COWPLETE DUE TO ACCESS . HOSE CLAIM
ON 2ND REPAIR OF THIS CLAIM . BACKORDER OF HOSE ATTACHED

Warranty : O ai mno. Operation no. Cl ai m no. Operation no.
302400188 031 HZZ/ / 05

Job nunber : 2 Oper ation 24| HZzzz7z77 Desc. M SCELLANEQUS CODES
Sale type : C Technician No(s). 704

Conpl aint : REDCOVER WARRANTY 2.0 EXCESS FEE $500. 00

Cause : REDCOVER WARRANTY 2.0 EXCESS FEE $500. 00

Correction : REDCOVER WARRANTY 2.0 EXCESS FEE $500. 00



26/ 02/ 26
13:51: 36

R O No.
RO tot al
Cus total

Job nunber
Sal e type
Conpl ai nt

R O No.
RO tot al
Cus total

Job nunber
Sal e type
Conpl ai nt

Correction :

Job nunber
Sal e type
Conpl ai nt

Correction :

R O No.
RO tot al
Cus total

Hi story Listing

Page 0005
PLEASE CALL MAT @CNH 0497 793829
MB5204 R O Date : 01/12/23 Dept S
6, 200. 00 Kil onetres: Advi sor No. : 323
0.00 war total 0.00 Int total 6, 200. 00
1 Operation 071 HzZ/ /02 Desc. PARK BRAKE REPAI R
| Technician No(s). 748 329 704 303
DI AGNOSE AND REPAI R CAUSE FOR PARK BRAKE COWPLAI NT
Y4660 R O Date : 24/ 11/ 23 Dept S
645. 25 Kil onetres: 3875 Advi sor No. : 720
645. 25 War total 0. 00 Int total 0. 00
1 Operation 071 HZZ// 06 Desc. BRAKE ELECTRONC SYSTEM REPAI R
C Technician No(s). 706
PARK BRAKE CALI BRATI ON REQUI RED
CHECK OVER MACHI NE AS PER JC S REQUEST
RESEARCHED PARK BRAKE CONCERN.
| NVESTI GATED PARK BRAKE CONCERN.
TESTED OPERATI ON AND FOUND SLOW TO ENGAGE.
TESTED POAER TO SCOLI NOD ALL CK.
TESTED HYD PRESSURE AT PARK BRAKE VALVE ALL OK.
MONI TORED SYSTEM PRESSURE FOR LOW PRESSURE ALL OK.
CALI BRATED PARK BRAKE.
| MPROVED PARK BRAKE ENGAGEMENT.
CARRI ED OUT CHECK OVER.
FOUND BLOCKAGE | N A/ C SYSTEM FOUND WATER | N DUCTI NG
FOUND FAULT CODE W TH NO4 CODE W TH NO 4 PI LOT HEAD.
MACH NE MAY REQUI RE SERVI CE DUE TO SERVI CEREM NDERS.
SLI GHT FUEL LEAK BETWEEN FUEL TANKS AROUND BELLY PLATE.
2 Operation 24| HZZZZ09 Desc. TRAVEL RETAI L
C Technician No(s). 706
SEPARATI NG TRAVEL TI ME FROM LABOUR TI ME
TRAVEL TO MACH NE AND BACK.
MB4808 R O Date : 26/ 09/ 23 Dept S
3,042.58 Kil onetres: 3478 Advi sor No. : 323
1, 754.20 War total 1, 288. 38 Int total 0. 00
1 Operation 051 HzZ/ /01 Desc. BASE FRONT DI FFERENTI AL REPAI R

Job nunber
Sal e type
Conpl ai nt

Cause

Correction :

W  Technician No(s). 748 329

CHECK CAUSE FOR VI BRATI ON I N DRI VE LI NE

MFD DRI VESHAFT BEARI NG COLLAPSED

CARRY OQUT TROUBSHOOTI NG FOUND VI BRATI ON COM NG FROM MFD
DRI VE

AND O L WAS LEAKI NG UNDER TRACTOR . REMOVE COVERS FROM MFD
SHAFT FOUND DRI VESHAFT UNI S HAD COLLAPSED AND VI BRATI ON HAD
CAUSED TO FRONT PI NI ON SEAL AND QUTPUT YOKE SEAL OUT OF
TRANSM SSI ON TO LEAK .  REMOVE DRI VESHAFT . REMOVED FROM
PI NI ON

YOKE AND | NSTALL NEW SEAL REFI T YOKE AND SHI M ACOORDI NGLY.
REMOVE YOKE FROM OUTPUT SHAFT OF TRANSM SSI ON AND | NSTALL
NEW SEAL AND REFI T YOKE AND SHI M ACOORDI NGLY. REFIT

DRI VESHAFT W TH NEW UNI VERSAL JOI NTS W TH NEW BOLTS. AND



TENSI ON. REFI T DRI VESHAFT COVER REFILL WTH O L RUN RECHECK
FOR LEAKS AND VI BRATI ON ALL OK

Warranty ;O aimno. Operation no. Cl ai m no. Operation no.
302300367 051 Hzz// 01



26/ 02/ 26
13:51: 36

Job nunber
Sal e type
Conpl ai nt

Cause

Correction :

Job nunber
Sal e type
Conpl ai nt

Cause

Correction :

R O No.
RO t ot al
Cus total

Job nunber
Sal e type
Conpl ai nt

Cause

Correction :

R O No.
RO tot al
Cus total

Job nunber
Sal e type
Conpl ai nt

Hi story Listing
Page 0006

2 Oper ation 24| HZZZ709 Desc. TRAVEL RETAI L
C Technician No(s). 748 329
SEPARATI NG TRAVEL TI ME FROM LABOUR TI ME

AND

O L NOT RECOVERABLE UNDER WARRANTY
SEPARATI NG TRAVEL TI ME FROM LABOUR TI ME

AND

O L NOT RECOVERABLE UNDER WARRANTY
SEPARATI NG TRAVEL TI ME FROM LABOUR TI ME

AND

O L NOT RECOVERABLE UNDER WARRANTY

3 Oper ation 24| HZzzz7Z Desc. M SCELLANEQUS CODES
C Technician No(s). 329

REDCOVER WARRANTY EXCESS FEE $500. 00

REDCOVER WARRANTY EXCESS FEE $500. 00

REDCOVER WARRANTY EXCESS FEE $500. 00

M64441 R O Date : 17/ 07/ 23 Dept S

284.05 Kil onetres: 3405 Advi sor No. : 323
284.05 War total 0. 00 Int total 0. 00

1 Operation 151 Hzz//01 Desc. BASE ELECTRI CAL SYSTEM REPAI R/
C Technician No(s). 692 704

DI AGNOSE AND REPAI R | NOPERATI VE WORK LI GHTS

FAULTY RELAY

I NSPECTED ALL LI GHT FUSES | N MACHI NE ALL FUSES, K,

TESTED POAER GO NG TO THE WORK LI GHT SW TCH, POAER AT

SW TCH,

CHECKED ALL LI GHT RELAYS TO FI ND THEY ARE X,

CHECKED THE LI GHT LOCK QUT RELAY TO FIND THE RELAY WAS
FAULTY.

TESTED RELAY W TH MULTI METER.

FOUND THE RELAY WAS FAULTY, SWAPPED THE RELAY W TH ANOTHER
RELAY TO TEST LI GHT.

TURNED ALL LIGHTS ON TO FI ND ALL WORKI NG CORRECTLY.

REFI T FAULTY RELAY & MARKED FOR THE OPERATOR TO FI T THE NEW
RELAY FROM TOMWN TO SAVE A TRIP.

REFI T FUSE PANEL.

CLEANED WORK AREA.

PACKED AWAY TOOLS.

TRAVELLED TO TOWN.

COVPLETED PAPERWORK.

JOB COWPLETE

MB4231 R O Date : 05/ 06/ 23 Dept S
-499.85 Kil onetres: 3273 Advi sor No. : 323
-499.85 War total 0. 00 Int total 0. 00
1 Qperation 171 HzZz/ /29 Desc. 3000 HOUR SERVI CE

C Technician No(s). 323
PARTS CREDI T M54158



R O No. : M4158 R O Date : 25/ 05/ 23 Dept S
RO total 5,135.25 Kilonetres: 3273 Advi sor No. : 323
Cus total 5,135.25 War total 0.00 Int total 0.00

Job nunber : 1 Operation 171 HzZZ/ /29 Desc. 3000 HOUR SERVI CE



26/ 02/ 26 Hi story Listing
13:51: 36 Page 0007
Sale type : C Technician No(s). 667 728
Conplaint : CARRY OUT 3000 HR SERVICE ( NO VALVE SET OR TRANSM SSI ON
alL)
Cause : ROUTINE
NOTE: STEERI NG HOSES FROM STEERI NG ORI BTAL ARE DI RTY.
LH AXLE SEAL LEAKI NG
Correction : CARRY OUT 3000 HR SERVICE ( NO VALVE SET OR TRANSM SSI ON
alL):
CHANGE THE ENG NE O L AND FILTER
CHANGE ENG NE CRANKCASE FI LTER AND GASKET.
CHANGE THE FUEL FI LTERS.
CHECK THE ENG NE COOLANT LEVEL. TOP UP BOTH THE COOLANT
HEADER TANK AND OVER FLOW BOTTLE.
CHECK ALL ENG NE CHARGE Al R SYSTEM HOSE CLAMPS FROM THE
TURBO QUTLET THROUGH TO THE CHARGE Al R COOLER AND | NTO THE
ENG NE Al R | NTAKE Al R HORN. VERI FY THAT ALL HOSES AND
CLAMPS ARE MOUNTED CORRECTLY AND CLAMPS ARE SECURE.
REPLACE BOTH THE PRI MARY AND SECONDARY ENG NE Al R FI LTERS
AND CHECK THAT THEY ARE | NSTALLED CORRECTLY.
REPLACE THE ENG NE DRI VE BELTS.
REPLACE TRANSM SSI ON BREATHER.
REPLACE BOTH THE TRANSM SSI ON AND HYDRAULI C FI LTERS.
START MACHI NE AND RECHECK O L LEVEL. TOP UP AS REQUI RED.
CHECK OVER THE STEERI NG HYDRAULI C SYSTEM FOR ANY LEAKS.
REPLACE THE O L IN THE FRONT DI FFERENTI AL AND PLANETARI ES.
CHECK OVER THE FRONT DI FFERENTI AL AND FI NAL DRI VES FOR O L
LEAKS.
HEAT TRANSM SSI OV HYDRAULI C O L UP TO 65 DEGREES.
WHI LST THE ENG NE |'S RUNNI NG VERI FY THE OPERATI ON OF BOTH
THE REAR MUDGUARD MOUNTED HI TCH UP/ DOAN SW TCHES.
CHECK WHEEL BOLT TENSI ONS. CHECK BOTH FRONT AND REAR BOLTS
I NCLUDI NG WHEEL WEI GHT BOLTS.
VERI FY THAT TRANSM SSI ON O L PRESSURE (REGULATED) IS WTHIN
SPECI FI CATI O\.
PRESSURE BEFORE ADJUSTMENT: 2193
PRESSURE AFTER ADJUSTMENT: 2143
CALI BRATE TRANSM SSI ON AS | NSTRUCTED | N THE SERVI CE MANUAL.
CALI BRATE THE FRONT SUSPENSI ON AS | NSTRUCTED I N THE SERVI CE
MANUAL .
CALI BRATE AUXI LI ARI ES AS | NSTRUCTED | N THE SERVI CE MANUAL.
CALI BRATE THE HI TCH AS | NSTRUCTED | N THE SERVI CE MANUAL.
CHECK OVER THE REAR DI FFERENTI AL AND ALL ASSCCl ATED
PLUMBI NG FOR O L LEAKS.
CHECK OVER THE TRANSM SSI ON AND ALL ASSOCI ATED PLUMBI NG FOR
O L LEAKS.
TEST DRI VE TRACTOR AND NOTE ANY FAULTS.
GREASE COWVPLETE MACHINE. THI' S | NCLUDES THE KI NG PI NS, FRONT
SUSPENSI ON PO NTS, HI TCH, | NCLUDI NG THE LEVELLI NG
ADJUSTERS. ENSURE THAT THE MANUAL ADJUSTERS ROTATE FREELY
TO EACH EXTREME OF THE AVAI LABLE TRAVEL.
CHECK THAT THE STEERI NG COLUWN TI LT AND TELESCOPE FUNCTI ONS
WORK CORRECTLY.
ENTER THE PERFORMANCE MONI TOR SERVI CE | NTERVAL AND RESET
THE FOLLOWN NG FEATURES:
ENG NE O L AND FILTER CHANGE: 500 HOURS.
FUEL FILTER CHANGE: 500 HOURS.
BATTERY SERVI CE: 500 HOURS.
CABIN AIR FILTER CLEAN: 500 HOURS.
REMOVE ALL RUBBI SH FROM THE CABI N AND SWEEP OUT THE ENTI RE
CABI N FLOOR | NCLUDI NG THE AREA BEHI ND THE OPERATORS SEAT.
FI' T SERVI CE STI CKER
PACK UP EQUI PMENT.
RETURN TO WORKSHOP.
COVPLETE PAPERWORK.

NOTE: STEERI NG HOSES FROM STEERI NG ORI BTAL ARE DI RTY.



LH AXLE SEAL LEAKI NG

Job nunber : 2 Oper ation 241 HZZ7709 Desc. TRAVEL RETAI L
Sale type : C Technician No(s). 667 728
Conpl ai nt  : SEPARATI NG TRAVEL TI ME FROM LABOUR TI ME

Conment s : BRI AN 0438 127 426

R O No. : M53960 R O Date : 12/ 04/ 23 Dept S

RO total 1,763.90 Kil onetres: 2855 Advi sor No. : 323

Cus total 1, 763.90 War total 0.00 Int total 0.00

Job nunber : 1 Operation 151 HZZ/ /01 Desc. BASE ELECTRI CAL SYSTEM REPAI R/

Sale type : C Technician No(s). 680 692

Conplaint : DI AGNOSE AND REPAI R LI GHT FAULTS

Cause : FAULTY W RE HARNESS AND BLOWN FUSES

Correction : TRAVEL TO MACHI NE.
REMOVE FUSE PANEL AND CHECK FUSES.
BLOAN FUSES FOR WORK LI GHTS AND BLI NKERS.
REPLACE FUSES AND CHECK LI GHT OPERATI ON. LI GHTS WLL NOT
OPERATE.
CHECK RELAYS FOR WORK LI GHTS AND PLUG AND PLAY TO TEST
OPERATI ON OF EACH RELAY.
CHECK BULBS I N LI GHTS, GOQOD.
CHECK OPERATI ON OF LI GHT FUNCTI ON SW TCH.
SW TCH SHOWS CHANGE OF STATE | N EACH PGSI Tl ON.
REMOVE PANEL AROUND STEERI NG WHEEL AND CHECK FOR RUBBED OR
EXPOSED W RES.
CHECK OPERATI ON OF SPOTLI GHTS AND SW TCH FUNCTI ON.
SPOTLI GHTS WORK.
CHECK W RI NG AT BONNET. RUBBED AND EXPOSED W RES UNDER
BONNET.
CUT AND REPAI R THE RUBBED W RES UNDER BONNET.
TURN ON ALL LI GHTS AND CHECK FOR CORRECT OPERATI ON. ALL
LI GHTS WORK AS SHOULD.

Job number : 2 Operation 08I HzZZ/ /09 Desc. HYDRAULI C SYSTEM REMOTE SYSTEM
Sale type : C Technician No(s). 680
Conpl aint : DI AGNOSE AND REPAI R REMOTE FAULTS

Cause : FAULTY REMOTE CARTRI DGES
Correction : |INSTALL FLON TOOL TO ALL REMOTES AND CHECK FOR CORRECT
OPERATI ON.

BOTH CARTRI DGES ON REMOTE NUMBER 2 LEAK BACK.

REMOVE THE FLOW TOOL FROM REMOTE 2.

REMOVE THE FRONT PLATE.

REMOVE THE CI RCLI P THEN REMOVE THE SCREW I N BOTH

CARTRI DGES.

REMOVE THE CARTRI DGE FROM THE REMOVE STACK.

REMOVE AND DI SCARD ALL SEALS AND ORI NGS | N NUMBER 2 EXT AND
RET.

I NSTALL NEW O- RINGS TO THE CARTRI DGE THEN | NSTALL THE
CARTRI DGES.

I NSTALL THE SECURE SCREW THEN CI RCLI P TO HOLD CARTRI DGES.
I NSTALL THE FRONT PLATE AND CLEAN EXCESS O L FROM THE
CARTRI DGE.

I NSTALL FLOW TOOL AND CHECK REMOTES | N NUMBER 2. REMOTES
OPERATE AS SHOULD.

PACK UP EQUI PMENT.

RETURN TO WORKSHOP.

COVPLETE PAPERWORK.

Job nunber : 3 Operation 24| HZZZZ09 Desc. TRAVEL RETAIL
Sale type : C Technician No(s). 680
Conpl ai nt  : SEPARATI NG TRAVEL TI ME FROM LABOUR TI ME



Conmment s : BRI AN 0438 127 426

R O No. : M3105 R O Date : 29/ 11/ 22 Dept S
RO t ot al 13,258.29 Kilonetres: 2575 Advi sor No. : 323
Cus total 1,084.80 War total 12,173. 49 Int total 0. 00



26/ 02/ 26
13:51: 36

Job nunber
Sal e type
Conpl ai nt

Cause

Correction :

Warranty

Job nunber
Sal e type

R O No.
RO t ot al
Cus total

Job nunber
Sal e type
Conpl ai nt

Cause

Correction :

Hi story Listing
Page 0008

1 Operation 151 HzZz// 06 Desc. STARTI NG SYSTEM REPAI R
W Technician No(s). 329 689 727 749 511
DI AGNOSE AND REPAI R CAUSE FOR NOT STARTI NG
SHORTED ECM ON ENG NE
CONNECT EST AND CARRY QUT ELECTRI CSL TROUBSHOOTI NG CHECKS
AND
TEST  FOUND FAULTS ACTI VE FOR 3218 DTC7216 | NJECTI ON BANK
SHORT CIRCU T FAILURE . AND 3210 DTC7116 | NJECTI ON BANK
FAI LURE. CHECK AND ENSURE ECM SOFTWARE | S CURENT AND
REFLASH AS
PER TROUBSHOOTI NG NO CHANGE REMOVE BONNET TOP FRAME OVER
ENG NE AND AND TAPPET COVER CARRY OUT ELECTRI CAL TESTI NG ON
INJECTOR CUICUI T W RI NG ON BOTH BANKSWOTH NO FAULTS FOUND.
TEST
RESI STANCE READI NG ACCROSS | NJECTOR TERM NALS W TH 0. 4 CHVS
READ RETURNED CHECK RESSI STANCE FROM | NJECTOR TERM NALS TO
BODY
OF | NJECTOR W TH VARYI NG READI NGS REURNED OF 300- 78 OHVS
RESSI TANCE ACRCSS ALL SI X | NJECTORS CHECK READI NG ON A NEW
I NJECTOR TEST RETURNED 0 OHMS ALL SI X | NJECTORS SHORT
Cl RCUI TED. NOT OPERTI NG FOUND SHORT | N ECM CAUSI NG TO SPI KE
AND
SHORT OUT | NJECTORS. REMOVE ALL | NJECTORS LI NES REMOVE
I NJECTORS. | NSTALL 6 NEW I NJECTORS , W TH NEW ONE USE ONLY
SEALS

I NSTALL NEW | NJECTOR LI NES ONE USE ONLY . REFI T ROCKER
HOUSI GN AND TAPPET COVER W TH NEW ONE USE ONLY GASKETS ,
CARRY
QUT VALVE SET AND TIM NG ON ENG EN REMOVE ECM AND | NSTALL
NEW
ECM AND DONLOAD ECM DOW.LOAD AND ASI GNE | NJECTORS . REFIT
TOP
FRAME AND REFILL W TH COOLANT STSRT ENG NE AND CHECK ENG NE
OPERATI ON ALL OK REFIT BONET . ECF ATTACHED PT4450 AND THD S
ATTACHED SUPORTI NG WORKS CARRI ED QUT .

Cl ai m no. Operation no. Cl ai m no. Operation no.

302300078 151 HZZ// 06

2  Operation 241 HzzZz77ZZ Desc. M SCELLANEQUS CODES
C Technician No(s). 329

M62680 R O Date : 10/ 10/ 22 Dept :S
50, 153. 60 Kil onetres: 2575 Advi sor No. : 323
50, 153. 60 War total 0. 00 Int total 0. 00
1 Operation 01l HZZ/ /05 Desc. ENG NE FUEL SYSTEM REPAI R

C Technician No(s). 329 691 727 749 511 689 728

DI AGNOSE AND REPAI R | NJECTORS AS REQUI RED

AD BLUE | N FUEL SYSTEM

TRAVEL TO TRACTOR TO CHECK COWPLAI NT OF ENG NE NOT STARTI NG
CONNECT SERVI CE TOOL TO CHECK ENG NE FAULTS, | T CAME BACK
TO SHORT IN THE | NJECTORS OR HARNESS.

TEST ALL SI X INJECTOR SOLENO D CO LS, TESTED FI NE.

TEST W RI NG FROM ENG NE CONTRCLLER TO I NJECTCRS, I T HAD A
SHORT.

FI'T NEW ENG NE HARNESS.

FI'T NEW FUEL RAI L PRESSURE SENSCR.

FI'T NEWFUEL RAIL RELI EF VALVE.

THE ENG NE STILL WOULD NOT START.

REMOVE THE ROCKER COVER AND RESTEST THE | NJECTOR

RESI STANCES.

FOUND THE | NJECTOR SOLENO D CO LS SHORTED TO | NJECTOR BODY.



REMOVE THE ROCKER HOUSI NG

REMOVE THE ROCKER SHAFT.

REMOVE ALL SI X | NJECTCRS.

TAKE THE | NJECTORS BACK TO TOMN AND HAVE THEM TESTED, ALL
THE | NJECTORS FAI LED.

FI'T SI X NEW I NJECTORS, ORI NGS AND COPPER WASHERS.
FIT ALL NEW I NJECTOR LI NES.

SET THE VALVES ON THE ENG NE.

START THE ENG NE, | T VENT FI NE.

A VEEK LATER THE ENG NE JUST STOPPED | N THE PADDOCK.
TRAVEL TO THE TRACTCR TO LOCK AT THE | SSUE.

TRACTCR NEEDED TO COME TO TOMN TO BE REPAI RED.

TRAVEL QUT TO THE TRACTOR TO CHECK QUT PROBLEM W TH ENG NE
THAT JUST STOPPED RUNNI NG

CHECK THE ENG NE FUEL PRESSURE, | T WAS FINE. TRY TO START
THE ENG NE, | T WOULD TURN OVER BUT WOULD NOT FI RE.
TH'S TRACTOR NEEDED TO COVE TO TOWN.

REMOVE THE BONNET FROM THE TRACTOR

PRESSURE CLEAN AROUND THE ENG NE.

REMOVE THE | NTAKE TUBES.

REMOVE SOVE COOLANT LI NES.

REMOVE THE EXHAUST TUBE OVER ENG NE.

REMOVE FRAME OVER ENG NE.

REMOVE THE ROCKER COVER

REMOVE THE ROCKER SHAFT.

REMOVE THE W RI NG TO ALL | NJECTORS.

REMOVE ALL THE | NJECTOR LI NES.

REMOVE THE | NJECTORS.

TH'S IS WHEN AD BLUE WAS FOUND | N THE FUEL SYSTEM
REMOVE FUEL TANKS.

REMOVE ALL FUEL LI NES.

REMOVE THE CYLI NDER HEAD.

REMOVE FUEL PUMPS.

REMOVE FUEL FI LTER HEADS.

REMOVE FUEL COOLER/ CONDENSER.

FI' T NEW CYLI NDER HEAD ONTO ENG NE.

FI'T NEW | NJECTORS AND LI NES.

FI'T NEW FUEL PUVP AND LI NES.

FI'T NEW FUEL LI FT PUVMP AND LI NES.

FI'T NEW FUEL FI LTER HOUSI NGS AND HOSES.

FI'T NEW FUEL TANKS AND HOSES.

FI'T NEW FUEL COOLER/ CONDENSER AND LI NES.

PUT TWO HUNDRED LI TRES OF FUEL | NTO FUEL TANKS.
PRI ME THE FUEL SYSTEM W TH FUEL.

REPLACE THE Al R FI LTERS.

START THE TRACTOR AND | T VEENT FI NE.

TEST DRI VE THE TRACTOR RECHECK THE ENG NE OVER TOP UP
COOLANT.

PRESSURE WASH THE ENG NE.

FI'T THE BONNET ONTO THE TRACTOR

Job nunber : 2 Operation 24| HZZZZZZTRVL Desc. TRAVEL RETAIL

Sale type : C Technician No(s). 691
Conpl ai nt @ SEPARATI NG TRAVEL TI ME FROM LABOUR TI ME

R O No. : M52606 R O Date : 30/ 09/ 22 Dept S

RO t ot al 14,099. 21 Kilonetres: 2573 Advi sor No. : 610

Cus total 14,099. 21 War total 0.00 Int total 0.00

Job nunber : 1 Operation 01l HZZ/ /05 Desc. ENG NE FUEL SYSTEM REPAI R

Sale type : C Technician No(s). 689 329 726
Conpl aint : DI AGNOSE AND REPAI R CAUSE FOR FUEL | SSUE AS REQUI RED
Correction : TRAVEL TO MACH NE
CUSTOVER COVPLAI NT OF MACHI NE JUST STOPPED AND WOULD NOT
START
ATTEMPT TO START MACHI NE



Job nunber
Sal e type

ENG NE WOULD W ND OVER BUT NOT START

ENG NE STARTED AFTER SEVERAL ATTEMPTS HOWEVER ONCE RUNNI NG
I T WAS EXCESSI VELY ROUGH AND FI RING ON ALL CYLI NDERS
CONNECT EST AND CHECK FOR ACTI VE FAULT CODES

ACTI VE FAULT CODE 3218

CARRY OUT ELECTRI CAL TROUBLESHOOTI NG OF ALL HARNESSES AND
CONNECTORS

| SOLATE FAULT TO MECHANI CAL FAI LURE OF | NJECTORS

MAKE DECI SI ON TO REMOVE | NJECTORS AND HAVE TESTED

SET UP LI FTI NG SLI NGS AND REMOVE BONNET FROM MACHI NE
REMOVE S| DE GUARDS FROM ENG NE BAY

REMOVE EXHAUST Pl PE FROM OVE TAPPET COVER

REMOVE | NTAKE AND CHARGE Al R COLLER PLUMBI NG

DI SCONNECT ALL ASSCCI ATED ELECTRI CAL PLUMBI NG FROM TOP OF
ENG NE

REMOVE ALL CLAMPS FROM PI PES ON LEFT HAND SI DE OF ENG NE
THAT WERE MOUNTED TO THE TURBO HEAT SHI ELD

UNBCLT AND REMOVE TURBO FROM MACHI NE AND PLACED | N SUI TABLE
CONTAI NER

UNBOLT AND REMOVE TAPPET COVER BEFORE REMOVI NG BOLTS FROM
| NTERMEDI ATE PLATE

LI FT | NTERVEDI ATE PLATE FROM ENG NE

SET ENG NE TI M NG TO TDC

UNBCLT AND REMOVE ROCKR SHAFT ASSEMBLY AND PLACE I N

SUl TABLE STORAGE

DI SCONNECT ALL I NJECTOR PI PES FROM | NJECTORS AND REMOVE

I NJECTOR CLAMPS

MARK ORI ENTATI ON AND LOCATI ON ON EACH | NJECTOR AND REMOVE
PLACE | NJECTORS | N SEALED BAGS

COVER ENG NE TO ENSURE NO | NGRESS OF MO STURE OR DUST
RETUEN TO WORKSHOP AND HAVE | NJECTORS TESTED BY SUBLET
REPAI RER

NO. 4, NO 5 AND NO. 6 ALL FAI LED BENCH TEST DUE TO
CONTAM NATI ON W TH NO. 1, NO. 2, AND NO. 3 ONLY JUST MEETI NG
M NI MUM REQUI REMENTS

I NSPECTI ON OF | NJECTORS SHOW CONTAM NATI ON

SOURCE REQUI RED PARTS

RETURN TO NMACHI NE

I NSTALL NEW COPPER WASHERS AND ORI NGS TO NEW | NJECTORS
CLEAN | NJECTOR SLEEVES

LUBRI CATE | NJECTORS AND | NSTALL

I NSTALL HOLD CLAMPS AND TENSI ON TO REQUI RED SPEC

I NSTALL NEW I NJECTOR PI PES TO ALL | NJECTORS

BACK OFF ALL ADJUSTI NG NUTS AND SCREWS ON ROCKER ARMS
BEFORE LOCATI ON BACK ONTO ENG NE

TENSI ON ROCKER ASSEMBLY | N CORRECT SEQUENCE AND TENSI ON TO
CORRECT SPEC

COVPLETE ENG NE VALVE SET AND TENSI ON ALL HARDWARE TO SPEC
CONNECT ALL ELECTRI CAL HARNESSES AS REQUI RED

I NSTALL | NTERMEDI ATE COVER AND TENSI ON TO SPEC

I NSTALL TAPPET COVER AND TENSI ON TO SPEC

MOUNTTURBO AND | NSTALL TURBO

I NSTALL HEAT SHI ELD AND ALL RELATED CLAMPS AND PLUMBI NG
CONNECT ALL ELECTRI CAL HARNESSES

FI'T I NTAKE AND CHARGE Al R COOLER BACK ONTO MACHI NE USI NG
NEW ORI NGS WHERE REQUI RED

FI' T EXHAUST BACK ONTO MACHI NE

REMOVE BARRI NG OVER TOOL AND | NSTALL STARTER MOTOR
COONECT EST AND CODE | NJECTORS

PRI ME FUEL SYSTEM AND START MACHI NE

OPERATE MACHI NE TO ENSURE CORRECT RUNNI NG

FI'T SI DE GUARDS AND BONNET

RETURN TO TOAN AND COVPLETE REQUI RED PAPERWORK

2 Operation 24| HZZZZZZTRVL Desc. TRAVEL RETAIL
C Technician No(s). 689 726



26/ 02/ 26 Hi story Listing
13:51: 36 Page 0009

Conpl aint  : SEPARATI NG TRAVEL TI ME FROM LABOUR TI ME

R O No. : M52425 R O Date : 29/ 08/ 22 Dept S

RO t ot al 4,421.21 Kil onetres: 2573 Advi sor No. : 323

Cus total 550. 00 War total 3,871.21 Int total 0.00

Job nunber : 1 Operation 01l HZZ/ /05 Desc. ENG NE FUEL SYSTEM REPAI R

Sale type : W Technician No(s). 329 689 726
Conpl ai nt : DI AGNOSE AND REPAI R | NJECTORS AS REQUI RED (FAULT CODES 3218

3067)

Cause : SHORT | N ENG NE HARNESS

Correction : CONNECT EST AND CHECK FOR ACTI VE FAULTS FOUND FAULTS 3218
AND
3067 PRESENT . 3067 SHORT CIRCUI T IN I NJECTOR 5 3218
I NJECTI ON
BANK SHORT ERROR . CARRY QUT ELECTRI CAL TROUBLESHOOTI NG
FOUND

TO BE SHORT IN ENG NE HARNESS . REMOVE BONNET REMOVE TAPPET
COVER FROM ENG NE | NSTALL ROUTE NEW ENG NE HARNESS AROUND
ENG NE AND I NTO | NJECTORS REFI T TSAPPET COVER CONNECT EST
AND CHECK FUEL SYSTEM THEN FOUND COMMON FUEL RAIL PRESSURE
SENSOR WAS READI NG 145PSI  WHEN | T SHOULD HAVE BEEN ZERO
SHORT | N HARNESS HAS SPI KED CAUSI NG VI CTI M PART SHORT TO
SENSOR . | NSTALL NEW COWON RAI L FUEL PRESSURE SENSOR .

NEW

ONE USE ONLY GASKETS SEALS TO REFI T TAPPET COVER . CLEAR
FAULTS

RUN MACHI NE ALL OK REFIT BONNET

Warranty ;O aimno. Operation no. Cl ai m no. Operation no.
302200380 01l Hzz// 05
Job nunber : 2 Operation 24| HZZZ777 Desc. M SCELLANEQUS CODES

Sale type : C Technician No(s). 329
Conpl aint : REDCOVER 2.0 WARRANTY EXCESS CHARGE $500. 00

R O No. : M52250 R O Date : 01/ 08/ 22 Dept :S

RO t ot al 3,003.01 Kilonetres: 2506 Advi sor No. : 610

Cus total 3,003.01 War total 0. 00 Int total 0. 00
Job nunber : 1 Operation 171 HzZZ/ | 24 Desc. 2500 HOUR SERVI CE

Sale type : C Technician No(s). 708 728

Conpl aint : CARRY OUT 2500 HR SERVI CE AS REQUI RED

Cause : ROUTI NE SERVI CI NG

Correction : TRAVEL TO MACHI NE.
CARRY OUT 2500 HR SERVI CE AS PER BELOW
CONNECT EST AND RETRI EVE ALL FAULT CODES. DELETE ALL
I NACTI VE CODES.
CHECK THE TRANSM SSION O L LEVEL.
STOP THE ENG NE AND CHANGE THE ENGI NE O L AND FI LTER
CHECK OVER THE ENG NE AND ALL ASSOCI ATED PLUMBI NG TO VERI FY
THAT NO O L/ COOLANT LEAKS ARE PRESENT.
CHANGE FUEL FILTERS.
CHECK THE ENG NE COOLANT LEVEL. TOP UP BOTH THE COOLANT
HEADER TANK AND OVER FLOW BOTTLE.
CHECK ALL ENG NE CHARGE Al R SYSTEM HOSE CLAMPS FROM THE
TURBO QUTLET THROUGH TO THE CHARGE Al R COCLER AND | NTO THE
ENG NE Al R | NTAKE Al R HORN. VERI FY THAT ALL HOSES AND
CLAMPS ARE MOUNTED CORRECTLY AND CLAMPS ARE SECURE.



Job nunber
Sal e type
Conpl ai nt

Cause

Correction :

Job nunber

CHECK THE CONDI TI ON OF BOTH THE PRI MARY AND SECONDARY

ENG NE Al R FILTERS AND THAT THEY ARE | NSTALLED CORRECTLY.
CHECK THE CONDI TI ON OF THE ENG NE DRI VE BELT.

CHECK OVER THE TRANSM SSI ON AND ALL ASSOCI ATED PLUMBI NG FOR
O L LEAKS.

CHECK OVER THE REAR DI FFERENTI AL AND ALL ASSCCI ATED

PLUMBI NG FOR O L LEAKS.

DI SCONNECT AND REMOVE BOTH BATTERI ES FROM THE MACHI NE.
CHECK ALL BATTERY CELL LEVELS AND TOP UP AS REQUI RED.

TEST EACH BATTERY STATI C VOLTAGE.

REI NSTALL THE BATTERI ES AND CHECK THAT THE BATTERY

TERM NALS ARE CLEAN AND TI GHT.

CHECK FOR CORRECT HORN OPERATI ON.

CHECK FOR THE CORRECT OPERATI ON OF THE ROTATI NG BEACONS.
CHECK ALL HAZARD LI GHTS FOR CORRECT OPERATI ON.

CHECK ALL TURN SI GNAL LI GHTS FOR CORRECT OPERATI ON I N BOTH
DI RECTI ONS.

CHECK FOR THE CORRECT OPERATI ON OF ALL FI ELD WORKI NG

LI GHTS. VERI FY H GH BEAM OPERATI ON | S FUNCTI ONI NG CORRECTLY.
OPEN FUEL TANK DRAI N VALVE AND ENSURE WATER SEDI MENT | S
DRAI NED FROM FUEL TANK.

REMOVE AND CLEAN THE CABIN Al R FILTER

REMOVE AND CLEAN THE CABIN Al R RECYCLE FI LTERS.

CLEAN THE ENG NE RADI ATOR, TRANSM SSI ON COOLER, CHARGE AIR
COOLER, FUEL COOLER AND A/ C CONDENSER W TH COMPRESSED Al R
ENTER THE PERFORMANCE MONI TOR SERVI CE | NTERVAL AND RESET
THE FOLLOW NG FEATURES:

ENG NE O L AND FI LTER CHANGE: 500 HOURS.

FUEL FI LTER CHANGE: 500 HOURS.

BATTERY SERVI CE: 500 HOURS.

CABIN AIR FILTER CLEAN: 500 HOURS.

CHECK OVER THE STEERI NG HYDRAULI C SYSTEM FOR ANY LEAKS.
CHECK THE OL LEVEL IN THE FRONT DI FFERENTI AL AND

PLANETARI ES.

WH LST THE ENG NE |'S RUNNI NG VERI FY THE OPERATI ON OF BOTH
THE REAR MUDGUARD MOUNTED HI TCH UP/ DOAN SW TCHES.

CHECK WHEEL BOLT TENSI ONS.

VERI FY THAT TRANSM SSI ON O L PRESSURE ( REGULATED) IS W THI N
SPECI FI CATI ON.

GREASE COWPLETE MACHINE. THI' S | NCLUDES THE KI NG PINS, FRONT
SUSPENSI ON PO NTS, HI TCH, | NCLUDI NG THE LEVELLI NG
ADJUSTERS. ENSURE THAT THE MANUAL ADJUSTERS ROTATE FREELY
TO EACH EXTREME OF THE AVAI LABLE TRAVEL.

CHECK THAT THE STEERI NG COLUWN TI LT AND TELESCOPE FUNCTI ONS
WORK CORRECTLY.

REMOVE ALL RUBBI SH FROM THE CABI N AND SWEEP OUT THE ENTI RE
CABI N FLOOR | NCLUDI NG THE AREA BEHI ND THE OPERATORS SEAT.

FI' T SERVI CE STI CKER

CLEAN UP WORK AREA AND TOOLI NG

COVPLETE PAPERWORK.

NOTE: LEFT HAND REAR AXLE SEAL | S LEAKI NG

2  Operation 08l Hzz//01 Desc. BASE HYDRAULI C SYSTEM REPAI R/ O
C Technician No(s). 610 728

CHECK CAUSE FOR | NTERM TTENT TRANS FAULT AS REQUI RED

UNKNOWN

| NSPECTED TRANSM SSI ON, UNABLE TO FI ND FAULT.

MONI TOR

3 Qper ation 241 HZZZZ09 Desc. TRAVEL RETAIL
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Sale type : C Technician No(s). 708 728

Conpl ai nt  : SEPARATI NG TRAVEL TI ME FROM LABOUR TI ME

Job nunber : 4 Operation 011 HZZ/ /03 Desc. ENG NE COOLI NG SYSTEM REPAI R

Sale type : C Technician No(s). 728
Conpl ai nt  : REPAIR CAUSE FOR NO SE AT FRONT OF ENG NE
Correction : CUSTOVER COVPLAI NT OF DAMAGED ENG NE FAN BELT
I NSPECT ENG NE FAN BELT AND CONFI RM
REMOVE ENG NE SHROUDS
REMOVE FAN BELT
I NSPECT ALL PULLYS AND | DLERS
TWO X | DLER PULLYS BEARI NGS GROALI NG AND FEEL HOT TO TOUCH
REMOVE AND RE[ PLACE TWO ENG NE | DLERS AND TENSI ON TO SPEC
FI'T NEW ENG NE FAN BELT
RUN MACHI NE AND CHECK OPERATI ON ALL K

FI' T SHROUDS
R O No. : M51533 R O Date : 01/ 04/ 22 Dept S
RO t ot al 2,783.73 Kilonetres: 1902 Advi sor No. : 610
Cus total 0.00 War total 2,783.73 Int total 0. 00
Job nunber : 1 Operation 01l HZZ/ /04 Desc. ENG LUBE SYS REPAI R

Sale type : W Technician No(s). 708 692 689
Conpl aint : DI AGNOSE AND REPAI R CAUSE FOR ENGI NE O L LEAK AS REQUI RED

Cause : LOAER ROCKER HOUSI NG GASKET NOT SEALI NG CORRECTLY
Correction : CARRY QUT ENG NE TROUBLESHOOTI NG CHECKS FOUND O L COM NG
FROM
LONER | NTERMEDI ATE ROCKER HOUSI NG. REMOVE EXHAUST AND
| NTAKE

PI PES , REMOVE ENG NE COVER REMOVE EXHAUST MANI FOLD . REMOVE
TAPPER COVER AND ROCKERS FROM ENG NE REMOVE LONER ROCKER
HOUSI NG . CLEAN MATI NG SURFACES | NSTALL NEW LONER ROCKER
GASKET

REFI T ROCKERS . REFI T TAPPET COVER W TH NEW GASKET REFI T
MANI FOLD EXHAUST AND | NTAKE PI PES . WASH DOMWN O L
SPI LL/ LEAKAGE
FROM ENG NE RUN RECHECK FOR LEAKS LL K

Warranty ;O aimno. Operation no. Cl ai m no. Operation no.
302200152 011 HzZZ// 04

Job nunber : 2 Operation 06l HZZ// 04 Desc. REAR DI FFERENTI AL LH FI NAl
Sale type : W Technician No(s). 708
Conpl aint : CHECK CAUSE FOR O L LEAK ON REAR AXLE

Cause : REAR LH AXLE SEAL LEAKI NG NOT SEALI NG CORRECTLY
Correction : CARRY OUT CHECKS FOUND O L LEAKI NG FROM LH REAR AXLE SEAL .
JACK

UP REMOVE REAR WHEEL . REMOVE TAPER LOCK HUB . CHECK FOR
MOVEMENT | N AXLE BEARINGS FOUND OK . REMOVE SEAL | NSTALL NEW
SEAL REFIT TAPER HUB REFI T WHEEL RUN RECHECK FOR LEAKS LL K

Warranty : O ai mno. Operation no. Cl ai m no. Operation no.
302200152 061 HzZ/ | 04

Job nunber : 3 Operation 01l HZZ/ /05 Desc. ENG NE FUEL SYSTEM REPAI R
Sale type : W Technician No(s). 708
Conpl aint : CHECK CAUSE FOR FUEL LEAK ON ENG NE
Cause : HAIR LI NE CRACK ON FI TTI NG FLARE ON FUEL PI PE
Correction : CARRY OUT TROUBLESHOOTI NG CHECK FOUND FUEL LEAK ON FUEL PI PE
COM NG FROM PUWP CHECK AND TI GHTEN FI TTI NG , NO CHANGE STI LL
LEAKI NG . REMOVE PI PE FOUND HAIR LI NE CRACK I N FI TTI NG

L

DRI



FLARE .
I NSTALL NEW FUEL PI PE RUN RECHECK ALL OK

Warranty ;O aimno. Operation no. Cl ai m no. Operation no.
302200152 01l HzZZ// 05
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R. O No.
RO t ot al
Cus total

Job nunber
Sal e type
Conpl ai nt

Page 0011
MB1532 R O Date : 01/ 04/ 22 Dept : S
8,886.20 Kilonetres: 1902 Advi sor No. : 610
8, 886. 20 War total 0. 00 Int total 0. 00
1 Operation 171 HzZZ/ /20 Desc. 2000 HOUR SERVI CE

Correction :

Hi story Listing

C Technician No(s). 689 708 661 726

CARRY OUT 2000 HR SERVI CE AS REQUI RED

CONNECT EST AND RETRI EVE ALL FAULT CODES. DELETE ALL

I NACTI VE CODES. | NFORM SERVI CE MANAGER OF FAULTS ONCE YQU
HAVE RETURNED TO THE SHOP.

CHECK OVER THE ENG NE AND ALL ASSCClI ATED PLUMBI NG TO VERI FY
THAT NO O L/ COOLANT LEAKS ARE PRESENT.

NOTE ANY LEAKS: A€! &€! A€! A€! A€! A€! A€! A€! AE! A€! A€! AE! A€! AE! A€! A€! AE! A€! AE! A€! A€! AE! A€! AE! A€! A€! A€! A€! A€! A€! A€! AE! A€! A€! .

a€! A€ A€! A€ A€! A€! A€ A€! A€) A€! A€! A€ A€! A€ A€! A€! AE! A€! A€ A€! A€! AE! A€! A€ A€! A€! AE! A€! AE! A€! A€) A€! A€! A€! A€! A€) A€! A€! AE! A€! A€) A€! A€! AE! .

REPLACE COOLANT. MAKE SURE THE SYSTEM | S BLED PROPERLY.
REFER TO THE SERVI CE MANUALS.

WARM UP ENG NE TO OPERATI NG TEMPERATURE. STOP THE ENG NE

AND CHANGE THE ENG NE O L AND FI LTER

CHANGE FUEL FI LTERS.

CHECK THE ENG NE COOLANT LEVEL. TOP UP BOTH THE COOLANT
HEADER TANK AND OVER FLOWBOTTLE. |IF THE ENG NE | S AT

OPERATI NG TEMPERATURE, TOP UP THE LEVEL TO M DWAY BETWEEN
THE COLD LEVEL AND THE TOP OF THE BOTTLE.

CHECK ALL ENG NE CHARGE Al R SYSTEM HOSE CLAMPS FROM THE
TURBO OUTLET THROUGH TO THE CHARGE Al R COOLER AND | NTO THE
ENG NE Al R | NTAKE Al R HORN. (VERI FY THAT ALL HOSES AND
CLAMPS ARE MOUNTED CORRECTLY AND CLAMPS ARE SECURE.)

REPLACE BOTH THE PRI MARY AND SECONDARY ENG NE Al R FI LTERS
AND CHECK THAT THEY ARE | NSTALLED CORRECTLY.

REPLACE THE ENG NE DRI VE BELTS.

CHECK OVER THE TRANSM SSI ON AND ALL ASSOCI ATED PLUMBI NG FOR
O L LEAKS.

NOTE ANY LEAKS: A€ &€l a€! A€! A€! A€! A€! A€) A€! €] A€ A€! A€! A€! A€

CHECK OVER THE REAR DI FFERENTI AL AND ALL ASSOCI ATED
PLUMBI NG FOR O L LEAKS.

NOTE ANY LEAKS: A€! &€! A€! A€! A€! A€! A€! A€! A€! A€! A€! A€! A€! A€! 4€! 3

DI SCONNECT AND REMOVE BOTH BATTERI ES FROM THE MACHI NE.
CHECK ALL BATTERY CELL LEVELS AND TOP UP | F REQUI RED.
TEST AND NOTE EACH BATTERY STATI C VOLTAGE.

a€! a€!

a€! a€!

BATTERY # 1: &€! 4€! A€! A€! A€) 4€! A€! A€ A€! A€) 4€! A€) A€ A€! A€ . . BATTERY # 2

REI NSTALL THE BATTERI ES AND CHECK THAT THE BATTERY

TERM NALS ARE CLEAN AND TI GHT.

CHECK FOR CORRECT HORN OPERATI ON.

CHECK FOR THE CORRECT OPERATI ON OF THE ROTATI NG BEACONS.
CHECK ALL HAZARD LI GHTS FOR CORRECT OPERATI ON.

CHECK ALL TURN SI GNAL LI GHTS FOR CORRECT OPERATI ON I N BOTH
DI RECTI ONS.

CHECK FOR THE CORRECT OPERATI ON OF ALL FI ELD WORKI NG

LI GHTS. VERI FY H GH BEAM COPERATI ON |'S FUNCTI ONI NG CORRECTLY.
OPEN FUEL TANK DRAI N VALVE AND ENSURE WATER SEDI MENT | S
DRAI NED FROM FUEL TANK.

REPLACE THE CABIN AIR FILTER

REPLACE THE CABI N Al R RECYCLE FI LTERS.

CLEAN THE ENG NE RADI ATOR, TRANSM SSI ON COOLER, CHARGE AIR
COOLER, FUEL COOLER AND A/ C CONDENSER W TH COMPRESSED Al R
ENTER THE PERFORMANCE MONI TOR SERVI CE | NTERVAL AND RESET
THE FOLLOW NG FEATURES:

ENG NE O L AND FI LTER CHANGE: 500 HOURS.

ae!

ae!

a€!

a€!

ae!

ae!

a€!

a€!

ae!

ae!

a€!

a€!

ae!

ae!

a€!

a€! a

a€!

ae!

ae!

a€!

a€!

ae!

ae!

a€!

a€!

ae!

ae!

a€!

a€!

a€! a€!



FUEL FILTER CHANGE: 500 HOURS.

BATTERY SERVI CE: 500 HOURS.

CABIN AIR FILTER CLEAN: 500 HOURS.

CHECK OVER THE STEERI NG HYDRAULI C SYSTEM FOR ANY LEAKS.
REPLACE THE O L I N THE FRONT DI FFERENTI AL AND PLANETARI ES.



CHECK OVER THE FRONT DI FFERENTI AL AND FI NAL DRI VES FOR O L
LEAKS.

(DO NOT ADD MFD FLUI D.)

VH LST THE ENG NE |'S RUNNI NG VERI FY THE OPERATI ON CF BOTH

THE REAR MUDGUARD MOUNTED HI TCH UP/ DOAN SW TCHES.

CHECK WHEEL BOLT TENSI ONS. CHECK BOTH FRONT AND REAR BOLTS

I NCLUDI NG WHEEL VEI GHT BOLTS. (SEE OPERATCRAE™S MANUAL FOR

CORRECT TENSI ONS. )

HEAT TRANSM SSI ON/ HYDRAULI C O L UP TO 65 DEGREES.

( OPERATI NG TEMPERATURE. )

VER FY THAT TRANSM SSI ON O L PRESSURE ( REGULATED) |S W THI N

SPECI FI CATI ON. SEE SERVI CE MANUAL.

PRESSURE BEFORE ADJUSTMENT: A&€! A€! 4€! A€! A€! A€! A€! A€! A€! A€! A€! A€! A€! A€! A€! A€! A€! AE! A€! A€! A€! A€! A€! A€! A€! A€! .
PRESSURE AFTER ADJUSTMENT: A€} A€l A€! 4€! A€! A€! A€! A€! 4€! A€! A€! A€! A€! A€ A€! A€! A€! A€! A€! A€! A€! A€! A€! A€! A€! A€! A€! .
CHANGE ROLLER AND | DLER O LS ON ROATRAC MODELS 4€“ NOTE AND

LEAKS/ METAL

PLEASE FILL OUT REPORT ATTACHED

GREASE COVPLETE MACHI NE.

THI' S I NCLUDES THE KI NG PI'NS, FRONT SUSPENSI ON PO NTS,

HI TCH, | NCLUDI NG THE LEVELLI NG ADJUSTERS. ENSURE THAT THE
MANUAL ADJUSTERS ROTATE FREELY TO EACH EXTREME OF THE

AVAI LABLE TRAVEL.

CHECK THAT THE STEERI NG COLUWN TI LT AND TELESCOPE FUNCTI ONS
WORK CORRECTLY.

FI' T SERVI CE STI CKER

Job nunber : 2 Operation 08l HZzZ/ /01 Desc. BASE HYDRAULI C SYSTEM REPAI R/ O
Sale type : C Technician No(s). 708 726
Conpl aint : CHECK OPERATION OF ALL REMOTES AS REQUESTED
Correction : DURI NG SERVI CE CHECKS OF REMOTE FUNCTIONS | T WAS NOTED THAT
ALL REMOTES NOT HOLDI NG PRESSURE AND LEAKI NG W TH FLOW
METER CONNECTED | NTO SYSTEM
CLEAN AROUND BACK OF MACHI NE AND ENSURE NO DEBRI S WAS
EVI DENT AT REMOTE STACKS
MARK AND REMOVE ALL PLUMBI NG AND ELECTRI CAL HARNESSES
REMOVE ALL REMOTE STACKS
CLEAN ALL VALVES AHEAD OF DI SASSEMBLY
DI SASSEMBLE | NDI VDUAL REMOTE STACKS AND REMOVE RETAI NI NG
SPRI NG CARTRI DGES AND ORI NGS ON EXTEND AND RETRACT
I NSTALL NEW ORI NGS AND CARTRI DGES AND RETAI NI NG RI NGS ON
ALL REMOTE VALVES
REPLACE MOUNTI NG GASKET AND ORI NGS BETWEEN SLI CES
SET UP AND LOCATE VALVES BACK ONTO MACHI NE
TENSI ON ALL HARDWARE TO SPEC
I NSTAL AND SECURE ALL PLUMBI NG AND HARNESSES PREVI QUSLY
REMOVED
HEAT MACHI NE TO OPERATI NG TEMP
I NSTALL FLOW METER AND CHECK OPERATI ON OF ALL REMOTE
FUNCTI ONS O EXTEND AND RETRACT
ALL FUNCTI ONS OPERATE AS REQUI RED
PACK AVWAY TOOLI NG AND CLEAN WORK AREA
COVPLETE REQUI RED PAPERWORK

R O No. : M51393 R O Date : 04/ 03/ 22 Dept S

RO t ot al 965. 85 Kil onetres: 1735 Advi sor No. : 323

Cus total 965. 85 War total 0. 00 Int total 0. 00

Job nunber : 1 Operation 01l HZZ//03 Desc. ENG NE COOLI NG SYSTEM REPAI R

Sale type : C Technician No(s). 329

Conpl aint : REPAIR CAUSE FOR ENG NE OVERHEATI NG ASREQUI RED

Cause : THERMOSTAT NOT OPENI NG

Correction : CARRY OUT ENG NE COCLI NG SYSTEM TROUBLESHOOTI NG CHECKS AND
TEST FOUND ENG NE THERMOSTAT NOT OPENI NG CAUSI NG ENG NE TO
OVER HEAT . REMOVED RADI ATOR HOSE REMOVE THERMOSTAT HOUSI NG
. REMOVE THERMOSTAT . | NSTALL NEW THERMOSTAT W TH NEW GASKET



REFI T COOLANT HOSE . TEST DRI VE ALL K
Job nunber : 2 Operation 24| HZZZZZZTRVL Desc. TRAVEL RETAI L

Sale type : C Technician No(s). 329
Conpl ai nt  : SEPARATI NG TRAVEL TI ME FROM LABOUR TI ME

R O No. : M51299 R O Date : 18/ 02/ 22 Dept S

RO t ot al 1,207.53 Kil onetres: 1895 Advi sor No. : 323

Cus total 1,207.53 war total 0.00 Int total 0.00

Job nunber : 1 Operation 111 HZZ//01 Desc. BASE CHASSI S/ FRAME REPAI R/ OVER

Sale type : C Technician No(s). 329 511
Conpl ai nt : DI AGNCSE AND REPAI R ARVREST FAULT
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Correction : TRAVEL TO MACHI NE
OPERATOR COVPLAI NT OF ARVREST FAULT
CONNECT EST AND CHECK FOR ANY ACTI VE FAULT CODES
ACTI VE FAULT CODES FOR STEERI NG ANGLE SENSOR ACTI VE
I NACTI VE FAULT CODES FOR ARVREST CONFI GURATI ONS
CHECK SOFTWARE VERSI ONS FOR ARVREST
ARVREST CONTROLLER SOFTWARE CORRECT
CHECK OVER ALL CONNECTI ONS AND HARNESSES TO ARVREST
UNABLE TO FAULT HARNESSES
OPERATE MACHI NE AND CONFI RM | NTERM TTENT FAULTS FOR
CONFI GURATI ON WOULD APPEAR
REMOVE SOFTWARE AND REI NSTALL
OPERATE MACH NE W TH NO FURTHER FAULTS EVI DENT
CARRY OUT ELECTRI CAL TROUBLESHOOTI NG FOR STEERI NG ANGLE
SENSOR FAULT
| SOLATE FAULT TO DAMAGED W RI NG W THI N HARNESS
REMOVE REMAI NDER OF STI CK FROM HARNESS
CUT | NTO CONDUI T AND | SOLATE DAMAGED W RI NG
CUT OUT DAMAGED SECTI ONS OF HARNESS AND REPAI R AS REQUI RED
OPERATE MACHI NE AND ENSURE NO FURTHER ACTI VE FAULTS ARE
EVI DENT
PACK AWAY TOOLI NG AND RETURN TO TOWN
COVPLETE REQUI RED PAPERWORK

Job nunber : 2 Oper ation 241 HZZ7709 Desc. TRAVEL RETAI L

Sale type : C Technician No(s). 329
Conpl ai nt  : SEPARATI NG TRAVEL TI ME FROM LABOUR TI ME

R O No. : Ms1214 R O Date : 09/ 02/ 22 Dept S

RO tot al 489.50 Kil onetres: 1508 Advi sor No. : 323

Cus total 489.50 War total 0. 00 Int total 0. 00

Job nunber : 1 Operation 20l HZZ/ /05 Desc. ROVER ELECTRONI C CONTROL SYSTE

Sale type : C Technician No(s). 440 329 511
Conpl aint : DI AGNOCSE AND REPAI R | SOBUS COVMUNI CATI ON | SSUE AS REQUI RED
Cause : BREDEL | SOBUS PLUG WAS NOT REASSEMBLED CORRECTLY AND RUBBER
SEAL HAD SVEELLED
Correction : TRAVELLED TO MACHI NE
USED | SOBUS DI AGNOSTI C TOOL TO TEST THE MACHI NE, TRACTOR
SIDE IS K
REMOVED BREDEL CONTROLLER COVER AND TESTED W RES FOR
CONTI NUI TY, ALL OK
HAD A CLOSER LOOK AT THE | BBC PLUG AND FOUND THAT THE PLUG
WAS NOT SCREWED STRAI GHT
REASSEMBLED THE PLUG CORRECTLY
QUTSI DE | BBC RUBBER GASKET WAS SWOLLEN AND NOT LYI NG FLAT,
LI KELY DUE TO | NCORRECT SPRAY USED
REMOVED THE GASKET AND PLUGGED | NTO THE MACHI NE
| MPLEMENT APPEARED FOR A BI T THEN DI SAPPEARED, FOUND BLOWN
FUSE
REPLACED FUSE AND CHECKED OPERATI ON, ALL OK, LIKELY JUST AN
OLD FUSE
TRAVELLED BACK TO WORKSHOP

Job nunber : 2 Oper ation 241 HZZ7709 Desc. TRAVEL RETAI L
Sale type : C Technician No(s). 440
Conpl ai nt  : SEPARATI NG TRAVEL TI ME FROM LABOUR TI ME

R O No. : M51093 R O Date : 20/ 01/ 22 Dept S



RO t ot al
Cus total

Job nunber
Sal e type
Conpl ai nt

Correction :

5,861.70 Kil onetres: 1502 Advi sor No. : 610
5,861. 70 War total 0. 00 Int total 0. 00

1 Operation 171 HzZz// 15 Desc. 1500 HOUR SERVI CE
C Technician No(s). 689 728 329

CARRY OUT 1500 HR SERVI CE AS REQUI RED

CONNECT EST AND RETRI EVE ALL FAULT CODES. DELETE ALL

I NACTI VE CODES. | NFORM SERVI CE MANAGER OF FAULTS ONCE YQU
HAVE RETURNED TO THE SHOP.

WARM UP ENG NE TO OPERATI NG TEMPERATURE. STOP THE ENG NE
AND CHANGE THE ENG NE O L AND FILTER

CHECK OVER THE ENG NE AND ALL ASSOCI ATED PLUMBI NG TO VERI FY
THAT NO O L/ COOLANT LEAKS ARE PRESENT.

NOTE ANY LEAKS:

CHANGE FUEL FILTERS.

CHECK THE ENG NE COOLANT LEVEL. TOP UP BOTH THE COOLANT
HEADER TANK AND OVER FLOW BOTTLE. | F THE ENG NE | S AT
OPERATI NG TEMPERATURE, TOP UP THE LEVEL TO M DWAY BETWEEN
THE COLD LEVEL AND THE TOP OF THE BOTTLE.

CHECK ALL ENG NE CHARGE Al R SYSTEM HOSE CLAMPS FROM THE
TURBO QUTLET THROUGH TO THE CHARGE Al R COOLER AND | NTO THE
ENG NE Al R | NTAKE Al R HORN. (VERI FY THAT ALL HOSES AND
CLAMPS ARE MOUNTED CORRECTLY AND CLAMPS ARE SECURE.)

CHECK THE CONDI TI ON OF BOTH THE PRI MARY AND SECONDARY

ENG NE Al R FI LTERS AND THAT THEY ARE | NSTALLED CORRECTLY.
CHECK THE CONDI TI ON OF THE ENG NE DRI VE BELT.

DRAI'N THE TRANSM SSION O L. MAKE SURE ALL 6 DRAIN BUNGS ARE
REMOVED. ONCE DRAI NED REMOVE THE FI LTER SCREEN FROM THE
TRANSM SSI ON AND CLEAN.

(VI SUALLY | NSPECT FOR METAL AND SEAL DEBRI S.)

| NFORM SERVI CE MANAGER | F THE AMOUNT OF DEBRIS IS A
CONCERN.

REPLACE SEAL AND GASKET AND REFI T TO MACHI NE. MAKE SURE ALL
MOUNTI NG BOLTS ARE TI GHT.

REPLACE TRANSM SSI ON BREATHER

TI GHTEN ALL TRANSM SSI ON BUNGS AND REFI LL TRANSM SSI ON.
(APPROX. 170 LI TRES)

REPLACE BOTH THE TRANSM SSI ON AND HYDRAULI C FI LTERS.

START MACHI NE AND RECHECK O L LEVEL. TOP UP AS REQUI RED.
CHECK OVER THE STEERI NG HYDRAULI C SYSTEM FOR ANY LEAKS.
HEAT TRANSM SSI ON HYDRAULI C O L UP TO 65 DEGREES.

( OPERATI NG TEMPERATURE. ) CONNECT A HOSE | NTO THE REMOTES
AND OPERATE TO MAKE | T WARM UP QUI CKER.

VERI FY THAT TRANSM SSI ON O L PRESSURE ( REGULATED) IS W THI N
SPECI FI CATI ON. SEE SERVI CE MANUAL.

PRESSURE BEFORE ADJUSTMENT:

PRESSURE AFTER ADJUSTMENT:

CALI BRATE TRANSM SSI ON AS | NSTRUCTED | N THE SERVI CE MANUAL.
CALI BRATE THE FRONT SUSPENSI ON AS | NSTRUCTED I N THE SERVI CE
MANUAL .

CALI BRATE AUXI LI ARI ES AS | NSTRUCTED | N THE SERVI CE MANUAL.
CALI BRATE THE H TCH AS | NSTRUCTED | N THE SERVI CE MANUAL.
CHECK OVER THE REAR DI FFERENTI AL AND ALL ASSCCI ATED

PLUMBI NG FOR O L LEAKS.

NOTE ANY LEAKS:

CHECK OVER THE TRANSM SSI ON AND ALL ASSOCI ATED PLUMBI NG FOR
O L LEAKS.

NOTE ANY LEAKS:

TEST DRI VE TRACTOR AND NOTE ANY FAULTS.

FAULTS:

GREASE COVPLETE MACHI NE.

THI'S | NCLUDES THE KI NG PI'NS, FRONT SUSPENSI ON PO NTS,

HI TCH, | NCLUDI NG THE LEVELLI NG ADJUSTERS. ENSURE THAT THE
MANUAL ADJUSTERS ROTATE FREELY TO EACH EXTREME OF THE

AVAI LABLE TRAVEL.

ENTER THE PERFORMANCE MONI TOR SERVI CE | NTERVAL AND RESET
THE FOLLOWN NG FEATURES:

ENG NE O L AND FI LTER CHANGE: 500 HOURS.

FUEL FILTER CHANGE: 500 HOURS.

BATTERY SERVI CE: 500 HOURS.



Job nunber
Sal e type
Conpl ai nt

Job nunber
Sal e type
Conpl ai nt

CABIN AIR FILTER CLEAN: 500 HOURS.

REMOVE ALL RUBBI SH FROM THE CABI N AND SWEEP OUT THE ENTI RE

CABI N FLOOR | NCLUDI NG THE AREA BEHI ND THE
FI' T SERVI CE STI CKER

2 Operation 24| HZZZZ09 Desc.
C Technician No(s). 689 728
SEPARATI NG TRAVEL TI ME FROM LABOUR TI ME

3 Operation 06l HZZ/ /05 Desc.
C Technician No(s). 689 728
DI AGNOSE AND REPAI R PTO FAULT AS REQUI RED

OPERATORAE™S SEAT.

TRAVEL RETAIL

REAR DI FFERENTI AL RH FI NAL DRI
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Page 0013

CUSTOVER HAD REQUESTED TO REPLACE ARM REST CONTROLLER THAT

Correction :

THEY HAD SOURCED

DI SASSEMBLE ARVREST AND UNPLUG HARNESS FROM CONTROLLER

REMOVE AND REPLACE CONTROLLER

CONNECT ALL ASSCClI ATED W RI NG AND CHECK SOFTWARE

ASSEMBLE ARMREST

START MACH NE AND CHECK ALL OPERATI ONS
ALL K

PACK AWAY TOOLI NG AND RETURN TO WORKSHOP
COVPLETE REQUI RED PAPERWORK

R O No.
RO tot al
Cus total

Job nunber
Sal e type
Conpl ai nt

Correction :

Job nunber
Sal e type
Conpl ai nt

R O No.
RO t ot al
Cus total

Job nunber
Sal e type
Conpl ai nt

M50631

M59839

R O Date : 05/11/21 Dept S
2,054.95 Kil onetres: 1252 Advi sor No. 610
2,054.95 war total 0.00 Int total 0.00

1 Operation 03l HzZz/ /02
C Technician No(s). 329 511

Desc.

TRANSM SSI ON ELECTRONI C SYSTEM

DI AGNOSE AND REPAI R TRANS FAULT 2331 AS REQUI RED

TRAVEL TO PROPERTY AND LOCATE MACHI NE
LI Al SE WTH OPERATOR ON FAULT

OPERATOR COVPLAI NT FO MACH NE WOULD TRAVEL AND THEN STOP

CONNECT EST AND OPEN | NSI TE PROGRAVE
CHECK FOR ACTI VE FAULT CODES
HI STORI CAL FAULT 2331 FOR SLI PPI NG CLUTCH

RESEARCH FAULT CODE AND FOLLOW TROUBLSHOOTI NG STEPS AS

COWPLAINT IS | NTERM TTENT

CARRY OUT ELECTRI CAL TROUBLESHOOTI NG OF TRANSM SSI ON
HARNESSES W TH NO FAULT APPARENT AND UNABLE TO REPLI CAT

EFAULT WHI LE HARNESS | S MANI PULATED

CARRY QUT ELECTRI CAL TROUBLESHOOTI NG OF ALL TRANSM SSI ON
SOLENO DS AND SPEED SENSORS WHI LE COLD W TH FAULT FOUND
TEST DRI VE MACHI NE AND OPERATE TO OPERATI NG TEMPERATURE

UNABLE TO REPLI CATE FAULT FAULT

RETEST ALL SOLENODS, SPEED SENSORS AND CO LS WHI LE

TRANM SSI ON WAS HOT W TH FAULT FOUND

CARRY OUT ELECTRI CAL TROUBLESHOOTI NG OF ALL CONTROLLERS
CHECK CONTROLLER CALI BRATI ONS AND SOFTWARE LEVELS

UNABLE TO REPLI CATE OPERATOR COWVPLAI NT
ADVI SE TO MONI TOR | F FAULT BECOVES ACTI VE
OPERATI NG CONDI TI ONS | T HAPPENS

PACK AWAY TOOLI NG AND RETURN TO TOMWN

AND | N WHAT

2 Operation 241 HZZZ7Z09 Desc. TRAVEL RETAIL
C Technician No(s). 511
SEPARATI NG TRAVEL TI ME FROM LABOUR TI ME

R O Date : 23/07/ 21 Dept : S
4,218.17 Kilonetres: 1003 Advi sor No. 610
4,218.17 War total 0. 00 Int total 0. 00
1 Operation 171 HzZ/ /10 Desc. 1000 HOUR SERVI CE
C Technician No(s). 692 708
CARRY QUT 1000 HR SERVI CE AS REQUI RED
ROUTI NE SERVI Cl NG

Cause

Correction :

TRAVEL TO NMACHI NE.

CARRY OUT 1000 HR SERVI CE AS PER BELOW
CHECK THE TRANSM SSION O L LEVEL.

CONNECT EST AND RETRI EVE ALL FAULT CODES.
I NACTI VE CODES.

DELETE ALL



CHANGE THE ENG NE O L AND FI LTER

CHECK OVER THE ENG NE AND ALL ASSOCI ATED PLUMBI NG TO VERI FY
THAT NO O L/ COOLANT LEAKS ARE PRESENT.

NOTE ANY LEAKS: TOP | NTERMEDI ATE PLATE LEAKI NG

CHANGE FUEL FILTERS.

CHECK THE ENG NE COOLANT LEVEL. TOP UP BOTH THE COCLANT
HEADER TANK AND OVER FLOW BOTTLE.

CHECK ALL ENG NE CHARGE Al R SYSTEM HOSE CLAWMPS FROM THE
TURBO QUTLET THROUGH TO THE CHARGE Al R COCLER AND | NTO THE
ENG NE AIR I NTAKE AIR HORN. VERI FY THAT ALL HOSES AND
CLAMPS ARE MOUNTED CORRECTLY AND CLAMPS ARE SECURE.

REPLACE BOTH THE PRI MARY AND SECONDARY ENG NE Al R FI LTERS
AND CHECK THAT THEY ARE | NSTALLED CORRECTLY.

REPLACE THE ENG NE DRI VE BELTS.

CHECK OVER THE TRANSM SSI ON AND ALL ASSCClI ATED PLUMBI NG FOR
O L LEAKS.

CHECK OVER THE REAR DI FFERENTI AL AND ALL ASSCCI ATED

PLUMBI NG FOR O L LEAKS.

DI SCONNECT AND REMOVE BOTH BATTERI ES FROM THE MACHI NE.
CHECK ALL BATTERY CELL LEVELS AND TOP UP AS REQUI RED.

TEST AND NOTE EACH BATTERY STATI C VOLTAGE.

BATTERY # 1: 12.82 BATTERY # 2: 12.82

REI NSTALL THE BATTERI ES AND CHECK THAT THE BATTERY

TERM NALS ARE CLEAN AND TI GHT.

CHECK FOR CORRECT HORN OPERATI ON.

CHECK FOR THE CORRECT OPERATI ON OF THE ROTATI NG BEACONS.
CHECK ALL HAZARD LI GHTS FOR CORRECT OPERATI ON.

CHECK ALL TURN SI GNAL LI GHTS FOR CORRECT OPERATI ON | N BOTH
DI RECTI ONS.

CHECK FOR THE CORRECT OPERATI ON OF ALL FI ELD WORKI NG

LI GHTS. VERI FY H GH BEAM OPERATI ON | S FUNCTI ONI NG CORRECTLY.
OPEN FUEL TANK DRAI N VALVE AND ENSURE WATER SEDI MENT | S
DRAI NED FROM FUEL TANK.

REPLACE THE CABIN Al R FILTER

REPLACE THE CABI N Al R RECYCLE FI LTERS.

CLEAN THE ENG NE RADI ATOR, TRANSM SSI ON COOLER, CHARGE Al R
COOLER, FUEL COCOLER AND A/ C CONDENSER W TH COMPRESSED Al R
ENTER THE PERFORVANCE MONI TOR SERVI CE | NTERVAL AND RESET
THE FOLLOW NG FEATURES:

ENG NE O L AND FI LTER CHANGE: 500 HOURS.

FUEL FILTER CHANGE: 500 HOURS.

BATTERY SERVI CE: 300 HOURS.

CABIN AIR FILTER CLEAN: 300 HOURS.

CHECK OVER THE STEERI NG HYDRAULI C SYSTEM FOR ANY LEAKS.
REPLACE THE O L IN THE FRONT DI FFERENTI AL AND PLANETARI ES.
CHECK OVER THE FRONT DI FFERENTI AL AND FI NAL DRI VES FOR O L
LEAKS.

WH LST THE ENG NE |'S RUNNI NG VERI FY THE OPERATI ON OF BOTH
THE REAR MUDGUARD MOUNTED HI TCH UP/ DOAN SW TCHES.

CHECK WHEEL BOLT TENSI ONS. CHECK BOTH FRONT AND REAR BOLTS
I NCLUDI NG WHEEL WEI GHT BOLTS.

HEAT TRANSM SSI ON HYDRAULI C O L UP TO 65 DEGREES.

( OPERATI NG TEMPERATURE. )

VERI FY THAT TRANSM SSI ON O L PRESSURE ( REGULATED) IS W THI N
SPECI FI CATI ON.

GREASE COWPLETE MACHINE. THI' S | NCLUDES THE KI NG PI NS, FRONT
SUSPENSI ON PO NTS, HI TCH, | NCLUDI NG THE LEVELLI NG
ADJUSTERS. ENSURE THAT THE MANUAL ADJUSTERS ROTATE FREELY
TO EACH EXTREME OF THE AVAI LABLE TRAVEL.

CHECK THAT THE STEERI NG COLUWN TI LT AND TELESCOPE FUNCTI ONS
WORK CORRECTLY.

REMOVE ALL RUBBI SH FROM THE CABI N AND SWEEP OUT THE ENTI RE
CABI N FLOOR | NCLUDI NG THE AREA BEHI ND THE OPERATORAE™S SEAT.
FI' T SERVI CE STI CKER

CHANGE HYDRAULI C FI LTER

CHANGE TRANSM SSI ON FI LTER

CLEAN UP WORK AREA AND TOOLI NG

TRAVEL TO WORKSHOP.

COVPLETE PAPERWORK/ STORY.



Job nunber : 2
Sale type : C

Operation 24| HZZ7709
Techni cian No(s). 692 708

Desc.

TRAVEL RETAIL

Conpl ai nt SEPARATI NG TRAVEL TI ME FROM LABOUR TI ME

R. O No. M59141 R O Date : 12/ 03/ 21 Dept : S

RO tot al 2,011.18 Kil onetres: 658 Advi sor No. : 610

Cus total 636. 90 War total 1, 374.28 Int total 0. 00

Job nunber : 1 Operation 051 HZZ/ /04 Desc. FRONT DI FFERENTI AL LH FI NAL DR

Sal e type 680 691

Conpl ai nt

W  Technician No(s).

CHECK CAUSE FOR O L LEAK AT FRONT LH WHEEL HUB



26/ 02/ 26 Hi story Listing

13:51: 36 Page 0014
Cause : SEAL NOT SEALI NG
Correction : JACK UP MACH NE UNTIL FRONT LH WHEEL | S OFF THE GROUND AND

PLACE

SAFETY STANDS UNDER CHASI S

REMOVE ALL STUD BOLTS THEN REMOVE THE WHEEL FROM THE MACHI NE
REMOVE THE NUTS HOLDI NG THE 3 METRE SPACER THEN REMOVE THE
SPACER FROM THE AXLE

DRAIN THE O L FROM THE HUB COVPLETELY

REMOVE THE LAST TWO NUTS THEN REMOVE THE THREE BOLTS

HOLDI NG THE

RI NG GEAR HUB HOUSI NG

REMOVE THE RI NG GEAR HUB HOUSI NG FROM THE AXLE AND PLACE ON
THE

GROUND. COVER W TH RAGS TO PREVENT CONTAM NATI ON

REMOVE THE CI RCLI P ON THE AXLE SHAFT THEN REMOVE THE SUN
GEAR

PLAGE GEAR ON BENCH AND COVER W TH RAGS

REMOVE THE 6 BEARI NG PRELOAD BOLTS, SPACER AND SHI M5 AND
PLACE

ON BENCH

REMOVE THE REST OF THE HUB FROM THE MACHI NE

REMOVE THE OLD SEALS FROM THE HUB AND CLEAN THE HUB FREE OF
aL

CLEAN THE SEALI NG SURFACE OF THE HUB AND OF THE AXLE FREE OF
RUST AND DEBRI S

PLACE HUB ONTO THE UTE AND HEAD TO WORKSHOP TO RECE! VE

I NSTALLATI ON TOOL AS TOOL WAS NEEDED FROM OTHER BRANCH

USI NG NEW | NSTALLATI ON TOOL PLACE SEAL | NTO HUB W TH 515

THEN

PRESS NEW SEAL | NTO HUB EVENLY TO ALLOW CORRECT DEPTH OF
SEAL

ONCE SEAL WAS | NSTALLED PLACE HUB ON UTE AND DRI VE BACK TO
MACHI NE

USI NG FORKLI FT LI FT HUB ONTO AXLE W TH NEW SEAL IN I T AND
POSI TI ON  SQUARE

INSTALL THE REST OF THE GEAR ASSEMBLY AND BEARI NG | NTO HUB
ADJUST THE ROLLING TORQUE OF THE HUB TO SPECI FI C CASE
STANDARDS

ONCE ROLLI NG TORQUE HAS BEEN ACHI EVED USI NG SHI M PACK

TI GHTEN

THE 6 PRELOAD BOLTS W TH LOCTI TE THEN TENSI ON TO THE

SPECI FI ED

TORQUE

ONCE TENSI ONED | NSTALL THE SUN GEAR AND | NSERT CI RCLI P ONTO
SHAFT

LI FT THE RING GEAR AND HUB HOUSI NG UP AND RUB 515 ONTO THE
SEALI NG SURFACE EVENLY

I NSTALL HUB HOUSI NG AND Tl GHTEN THE 3 MOUNTI NG BOLTS W TH
LOCTI TE a€* TENSI ON THESE MOUNTI NG BOLTS TO SPECI FI ED TORQUE
I NSTALL THE SPACER AND TI GHTEN THE SPACER NUTS ONTO THE HUB.
TENSI ON NUTS TO 350 FOUT POUND

FILL THE HUB WTH 85 140 GEAR O'L UNTIL OIL IS COM NG OUT
OF THE

FILL BUNG THEN TI GHTEN THE FILL AND | NSPECTI ON BUNGS
INSTALL THE WHEEL TO THE SPACER AND TI GHTEN THE WHEEL NUTS
TO

350 FOOT POUND

REMOVE STAND AND LOVER JACK

TEST DRI VE MACH NE THEN CHECK FOR LEAKS A€* NO LEAKS AROUND
HUB

Warranty : Caimno. Operation no. Cl ai m no. Operation no.
302100092 051 HZZ// 04

Job nunber : 2 Operation 241 HZZZ709 Desc. TRAVEL RETAI L



Sale type : C Technician No(s). 680 691
Conpl ai nt  : SEPARATI NG TRAVEL TI ME FROM LABOUR TI ME

R O No. : Mp9034 R O Date : 22/ 02/ 21 Dept : S

RO t ot al 1,197.07 Kil onetres: 532 Advi sor No. : 323

Cus total 1,197.07 War total 0. 00 Int total 0. 00

Job nunber : 1 Operation 011 HZZ//01 Desc. BASE ENG NE REPAI R OVERHAUL

Sale type : C Technician No(s). 511 680

Conpl ai nt  : REPLACE HARNESS

Correction : TRAVEL TO MACHI NE.
REMOVE REAR COVER W TH HAZARD S| G\.
MARK AND REMOVE EACH PLUG OR ELECTRI CAL | TEM FROM HARNESS.
CUT ALL ZIP TIES ON HARNESS.
TURN OFF | SOLATOR
REMOVE GROUNDS FROM HARNESS.
REMOVE LADDER AND STEPS THEN REMOVE Al R CLEANER TO ALLOW
EASI ER ACCESS TO HARNESS.
REMOVE HARNESS FROM MACH!I NE.
SI T NEXT TO NEW HARNESS AND MAKE SURE BOTH ARE THE SAME,
K.
MATCH THE HARNESSA€™ COLOURED ZI P TI ES TO COPY THE OLD
HARNESS.
I NSTALL THE NEW HARNESS THROUGH THE SAME WAY AS THE OLD
HARNESS ROUTI NG TO AVO D RUBBI NG
ZI P TIE THE NEW HARNESS SECURELY.
CONNECT ALL CONNECTORS AND PLUGS AND EARTHS FROM NEW
HARNESS.
I NSTALL LADDER AND STEPS.
I NSTALL CAB Al R CLEANER.
START MACHI NE AND RUN. CHECK FOR FAULT CODES, NO CODES .
PUT COVERS BACK ON AND PACK UP TOOLS.
DRI VE BACK TO WORKSHOP.
VRI TE JOB CARD AND STORY.

Job nunber : 2 Oper ation 24| HZZZZZZTRVL Desc. TRAVEL RETAI L
Sale type : C Technician No(s). 511 680
Conpl ai nt  : SEPARATI NG TRAVEL TI ME FROM LABOUR TI ME

R O No. : Mb8883 R O Date : 01/ 02/ 21 Dept S

RO total 2,866.71 Kilonetres: 452 Advi sor No. : 610

Cus total 2,866.71 War total 0. 00 Int total 0. 00
Job nunber : 1 Operation 171 HzZZ/ /08 Desc. 500 HOUR SERVI CE

Sale type : C Technician No(s). 522 691
Conpl aint : CARRY QUT 500 HR SERVI CE AS REQUI RED
Cause : ROUTI NE SERVI CI NG

Correction : TRAVEL TO MACHI NE.
CARRY OUT 500 HR SERVI CE AS PER BELOW
CONNECT EST AND RETRI EVE ALL FAULT CODES. DELETE ALL
I NACTI VE CODES.
BEFORE STARTI NG THE MACH NE CHECK THE TRANSM SSI ON O L
LEVEL.
CHANGE THE ENG NE O L AND FI LTER
CHECK OVER THE ENG NE AND ALL ASSOCI ATED PLUMBI NG TO VERI FY
THAT NO O L/ COOLANT LEAKS ARE PRESENT.
CHANGE FUEL FILTERS.
CHECK THE ENG NE COOLANT LEVEL. TOP UP BOTH THE COOLANT
HEADER TANK AND OVER FLOW BOTTLE.
CHECK ALL ENG NE CHARGE Al R SYSTEM HOSE CLAMPS FROM THE
TURBO OUTLET THROUGH TO THE CHARGE Al R COOLER AND | NTO THE



Job nunber
Sal e type
Conpl ai nt

ENG NE Al R | NTAKE Al R HORN. VERI FY THAT ALL HOSES AND
CLAMPS ARE MOUNTED CORRECTLY AND CLAMPS ARE SECURE.

CHECK THE CONDI TI ON OF BOTH THE PRI MARY AND SECONDARY

ENG NE Al R FILTERS AND THAT THEY ARE | NSTALLED CORRECTLY.
CHECK THE CONDI TI ON OF THE ENG NE DRI VE BELT.

CHECK OVER THE TRANSM SSI ON AND ALL ASSCCI ATED PLUMBI NG FOR
O L LEAKS.

CHECK OVER THE REAR DI FFERENTI AL AND ALL ASSCCI ATED

PLUMBI NG FOR O L LEAKS.

DI SCONNECT AND REMOVE BOTH BATTERI ES FROM THE MACHI NE.
CHECK ALL BATTERY CELL LEVELS AND TOP UP | F REQUI RED.

TEST AND NOTE EACH BATTERY STATI C VOLTAGE.

REI NSTALL THE BATTERI ES AND CHECK THAT THE BATTERY

TERM NALS ARE CLEAN AND TI GHT.

CHECK FOR CORRECT HORN OPERATI ON.

CHECK FOR THE CORRECT OPERATI ON OF THE ROTATI NG BEACONS.
CHECK ALL HAZARD LI GHTS FOR CORRECT OPERATI ON.

CHECK ALL TURN SI GNAL LI GHTS FOR CORRECT OPERATI ON I N BOTH
DI RECTI ONS.

CHECK FOR THE CORRECT OPERATI ON OF ALL FI ELD WORKI NG

LI GHTS. VERI FY Hl GH BEAM OPERATI ON | S FUNCTI ONI NG CORRECTLY.
OPEN FUEL TANK DRAI N VALVE AND ENSURE WATER SEDI MENT | S
DRAI NED FROM FUEL TANK.

REMOVE AND CLEAN THE CABIN Al R FILTER

REMOVE AND CLEAN THE CABIN Al R RECYCLE FI LTERS.

CLEAN THE ENG NE RADI ATOR, TRANSM SSI ON COOLER, CHARGE AIR
COOLER, FUEL COOLER AND A/ C CONDENSER W TH COMPRESSED Al R
ENTER THE PERFORVANCE MONI TOR SERVI CE | NTERVAL AND RESET
THE FOLLOW NG FEATURES:

ENG NE O L AND FI LTER CHANGE: 500 HOURS.

FUEL FILTER CHANGE: 500 HOURS.

BATTERY SERVI CE: 500 HOURS.

CABIN AIR FILTER CLEAN: 500 HOURS.

CHECK OVER THE STEERI NG HYDRAULI C SYSTEM FOR ANY LEAKS.
CHECK THE O L LEVEL IN THE FRONT DI FFERENTI AL AND
PLANETARI ES.

WHI LST THE ENG NE I'S RUNNI NG VERI FY THE OPERATI ON OF BOTH
THE REAR MUDGUARD MOUNTED HI TCH UP/ DOAN SW TCHES.

CHECK WHEEL BOLT TENSI ONS.

VERI FY THAT TRANSM SSI ON O L PRESSURE ( REGULATED) IS W THI N
SPECI FI CATI ON.

GREASE COWPLETE MACHINE. THI'S | NCLUDES THE KI NG PINS, FRONT
SUSPENSI ON PO NTS, HI TCH, | NCLUDI NG THE LEVELLI NG
ADJUSTERS. ENSURE THAT THE MANUAL ADJUSTERS ROTATE FREELY
TO EACH EXTREME OF THE AVAI LABLE TRAVEL.

CHECK THAT THE STEERI NG COLUWN TI LT AND TELESCOPE FUNCTI ONS
WORK CORRECTLY.

REMOVE ALL RUBBI SH FROM THE CABI N AND SWEEP OUT THE ENTI RE
CABI N FLOOR | NCLUDI NG THE AREA BEHI ND THE OPERATORAE™S SEAT.
FI' T SERVI CE STI CKER

CLEAN UP WORK AREA AND TOOLI NG

TRAVEL TO WORKSHOP.

COVPLETE PAPERWORK/ STCRY.

*x k%% | NTERMVEDI ATE HOUSI NG LEAKI NG* * * * % % % x % %

2 Oper ation 241 HZZZZ09 Desc. TRAVEL RETAIL

C Technician No(s). 522 691
SEPARATI NG TRAVEL TI ME FROM LABOUR TI ME



26/ 02/ 26
13:51: 36

Hi story Listing

Page 0015

Job nunber
Sal e type
Conpl ai nt

Correction :

3 Oper ation 24| HZzzz77Z
C Technician No(s). 691 522
REBUI LD ARVMREST AS REQUESTED

M SCELLANEQUS CODES

TRAVELLED TO TRACTOR, ARMREST HAD BEEN BROKEN AND CUSTOVER

WANTED | T FI XED, HAD ORDERED PARTS THEMSEL

VES.

DI SCONNECTED W RI NG FROM ARVREST AND UNDI D MOUNTI NG BOLTS.
REMOVED ARVREST AND DI SASSEMBLED ON THE BACK OF UTE.

BOTTOM SHELL HAD MOUNTI NG SNAPPED OUT.
REMOVED CONTROLLERS AND W RI NG HARNESSES.

REMOVED SCREEN MOUNT AND TOP SHELL FROM BOTTOM

FI TTED NEW BOTTOM SHELL AND BOLT RI VETS.
HAD TO CUT SOME OLD BOLT RI VETS FROM QLD S
ONES SUPPLI ED.

I NSTALLED CONTROLLER AND ROUTED HARNESSES.
I NSTALLED SCREEN MOUNT AND ROUTED HARNESS.
I NSTALLED TOP SHELL AND COVERS.

HELL AS NO NEW

FI TTED ARVMREST TO TRACTOR AND CONNECTED HARNESSES.

CYCLED KEY TO MAKE SURE NO FAULTS.
PUT COVERS ON ARVREST AND STARTED TRACTOR,
ARMREST FUNCTI ONS WORKI NG,

MADE SURE ALL

R O No.
RO tot al
Cus total

Job nunber
Sal e type
Conpl ai nt

Correction :

Job nunber
Sal e type
Conpl ai nt

R. O No.
RO tot al
Cus total

Job nunber
Sal e type

M68608

Mb8121

R O Date : 01/12/ 20 Dep
715.30 Kil onetres: 162 Adv
715. 30 War total 0. 00 I nt

1 Operation 24| HZZZ777 Desc.

C Technician No(s). 329 511

t . S
No.
total

610
0.00

i sor

M SCELLANEQUS CODES

I NSPECT AND QUOTE ON FI RE DAMAGE AS REQUI RED

TRAVEL TO MACHI NE LOCATI ON

LI Al SE WTH SI TE MANAGER REGARDI NG FI RE DA
DI SCONNECT SLASHER

REMOVE GUARDS AS REQUI RED AND | NSPECT REAR

MAGE

OF MACH NE

CONFI RM DAMAGE TO MULTI PLE HARNESSES, LI GHT LENS AND SENDER

UNI'T

RETURN TO WORKSHOP AND PREPARE PARTS QUOTE
SUPPLY PARTS QUOTE TO CUSTOMER

CUSTQOVER ADVI SED TO ORDER REQUI RED COVPONEI

NTS AND REPAI R

W LL BE CARRI ED OUT BY CUSTOVER AT LATER DATE.

2 Oper ation 24| HZZZZ09 Desc. TRAVEL RETAI L
C Technician No(s). 329
SEPARATI NG TRAVEL TI ME FROM LABOUR TI ME
R O Date : 30/ 09/ 20 Dept S
1,408. 16 Kil onetres: 102 Advi sor No. 323
791. 45 War total 0. 00 Int total 616. 71
1 Operation 171 HZZ/ /03 Desc. FIRST SERVI CE
C Technician No(s). 661 692
CARRY QUT FI RST SERVI CE AS REQUI RED

Conpl ai nt

Correction :

CARRY QUT FI RST SERVI CE AS PER BELOW
CHECK THE TRANSM SSI ON O L LEVEL.

CONNECT EST AND RETRI EVE ALL FAULT CODES. CLEAR ALL

I NACTI VE FAULTS. ONCE FAULT CODES ARE RETRI
SERVI CE MANAGER

CHANGE THE ENG NE O L AND FI LTER

CHECK OVER THE ENG NE AND ALL ASSCCI ATED PI
THAT NO O L/ COOLANT LEAKS ARE PRESENT.
CHECK THE ENG NE COOLANT LEVEL. TOP UP BOT!

| EVED | NFORM

LUMBI NG TO VERI FY

H THE COOLANT



HEADER TANK AND OVER FLOW BOTTLE.

CHECK ALL ENG NE CHARGE Al R SYSTEM HOSE CLAMPS FROM THE
TURBO QUTLET THROUGH TO THE CHARGE Al R COCLER AND | NTO THE
ENG NE Al R | NTAKE Al R HORN. VERI FY THAT ALL HOSES AND
CLAMPS ARE MOUNTED CORRECTLY AND CLAMPS ARE SECURE.

CHECK THE CONDI TI ON OF BOTH THE PRI MARY AND SECONDARY

ENG NE AIR FILTERS AND THAT THEY ARE | NSTALLED CORRECTLY.
CHECK THE CONDI TI ON OF THE ENG NE DRI VE BELT.

CHECK OVER THE TRANSM SSI ON AND ALL ASSCCI ATED PLUMBI NG FOR
O L LEAKS.

CHECK OVER THE REAR DI FFERENTI AL AND ALL ASSOCI ATED

PLUMBI NG FOR O L LEAKS.

DI SCONNECT AND REMOVE BOTH BATTERI ES FROM THE MACHI NE.
CHECK ALL BATTERY CELL LEVELS AND TOP UP AS REQUI RED.

TEST AND NOTE EACH BATTERY STATI C VOLTAGE, BOTH 12.9V.

REI NSTALL THE BATTERI ES AND CHECK THAT THE BATTERY

TERM NALS ARE CLEAN AND TI GHT.

CHECK FOR CORRECT HORN OPERATI ON.

CHECK FOR THE CORRECT OPERATI ON OF THE ROTATI NG BEACONS.
CHECK ALL HAZARD LI GHTS FOR CORRECT OPERATI ON.

CHECK ALL TURN SI GNAL LI GHTS FOR CORRECT OPERATI ON | N BOTH
DI RECTI ONS.

CHECK FOR THE CORRECT OPERATI ON OF ALL FI ELD WORKI NG

LI GHTS. VERI FY H GH BEAM COPERATI ON | S FUNCTI ONI NG CORRECTLY.
OPEN FUEL TANK DRAI N VALVE AND ENSURE WATER SEDI MENT | S
DRAI NED FROM FUEL TANK.

REMOVE AND CLEAN THE CABIN AIR FILTER

REMOVE AND CLEAN THE CABI N Al R RECYCLE FILTERS.

CLEAN THE ENG NE RADI ATOR, TRANSM SSI ON COOLER, CHARGE Al R
COOLER, FUEL COCLER AND A/ C CONDENSER W TH COMPRESSED Al R
ENTER THE PERFORMANCE MONI TOR SERVI CE | NTERVAL AND RESET
THE FOLLOW NG FEATURES SO THEY ALERT THE CUSTOMER AT THE
FOLLOW NG HOURS:

ENG NE O L AND FI LTER CHANGE: 500 HOURS.

FUEL FILTER CHANGE: 500 HOURS.

BATTERY SERVI CE: 500 HOURS.

CABIN AIR FILTER CLEAN: 500 HOURS.

CHECK OVER THE STEERI NG HYDRAULI C SYSTEM FOR ANY LEAKS.
CHECK THE O'L LEVEL IN THE FRONT DI FFERENTI AL AND
PLANETARI ES.

WH LST THE ENG NE |'S RUNNI NG VERI FY THE OPERATI ON OF BOTH
THE REAR MUDGUARD MOUNTED HI TCH UP/ DOAN SW TCHES.

CHECK WHEEL BOLT TENSI ONS.

VERI FY THAT TRANSM SSION O L PRESSURE | S W THI N

SPECI FI CATI ON.  SEE SERVI CE MANUAL.

GREASE COVPLETE MACHI NE.

TH'S I NCLUDES THE KI NG PI'NS, FRONT SUSPENSI ON POl NTS,

H TCH, | NCLUDI NG THE LEVELLI NG ADJUSTERS. ENSURE THAT THE
MANUAL ADJUSTERS ROTATE FREELY TO EACH EXTREME OF THE

AVAI LABLE TRAVEL.

REMOVE ALL RUBBI SH FROM THE CABI N AND SWEEP OUT THE ENTI RE
CABI N FLOOR | NCLUDI NG THE AREA BEHI ND THE OPERATORAE€™S SEAT.
FI' T SERVI CE STI CKER

Job nunber : 2 Operation 171 HzZZ/ /41 Desc. FIRST SERV PARTS
Sale type : | Technician No(s). 610
Conplaint : PARTS AND CONSUVABLES CHARGED TO PRE DELI VERY

R O No. : Mp7871 R O Date : 07/ 08/ 20 Dept S
RO total 1,224.22 Kilonetres: 41 Advi sor No. : 610
Cus total 0.00 war total 190. 22 Int total 1,034. 00

Job nunber : 1 Operation 03l HZZ// 04 Desc. TRANSM SSI ON HYDRAULI C SYSTEM



26/ 02/ 26
13:51: 36

Hi story Listing

Page 0016

Sal e type
Conpl ai nt

Cause

Correction :

Warranty

Job nunber
Sal e type
Conpl ai nt

Cause

Correction :

Job nunber
Sal e type
Conpl ai nt

Cause

Correction :

Job nunber
Sal e type
Conpl ai nt

R O No.
RO tot al
Cus total

Job nunber
Sal e type

M67801

W Technician No(s). 511 329

CHECK CAUSE FOR TRANSM SSI ON FI LTER RESTI CTI ON WARNI NG

COM NG ON
FI LTER BLOCKED

CARRY OUT ELECTRI CAL TROUBLESHOOTI NG ON HARNESS AND CHECK

OPERATI ON OF SENSOR FOUND K .
aL
RUN RECHECK . WARNI NG NOW NOT ACTI VE .

I NSTALL NEW FI LTER .

TOP UP

SUPPORT DOC ATTACHED

Cl ai m no. Operation no. Cl ai m no. Operation no.
302000242 03I HZz// 04
2 Operation 051 HZZ/ /02 Desc. FRONT DI FFERENTI AL ELECTRONI C

| Techni cian No(s). 511 329
DI AGNOSE AND REPAI R FSUS FAULT
CALI BRATE FRONT SUSPENSI ON

CONNECT EST AND CHECK FOR FAULTS NONE FOUND ,

CALI BRATI ON ALL K

3 Operation 151 HZZ/ /01

| Technician No(s). 511 329
DI AGNCSE AND REPAI R RADI O NO RECEPTI ON
POOR GROUND CONNECTI ON

Desc.

CARRY OUT FUS

BASE ELECTRI CAL SYSTEM REPAI R/

REMOVE RADI O FROM ROOF LI NI NG CHECK ALL CONNECTI ONS OK
CLEAN GROUND TO CAB RECHECK RADI ON WORKI NG FI NE

4  Operation 241 HZZZZ09 Desc. TRAVEL RETAIL
| Technician No(s). 511 329
SEPARATI NG TRAVEL TI ME FROM LABOUR TI ME
R O Date : 24/ 07/ 20 Dept S

1,026.00 Kil onetres: 7 Advi sor No. 610

0.00 War total 0. 00 Int total 1, 026. 00
1 Operation 20l HZZ/ /01 Desc. AUTOGU DANCE SYSTEM | NSTALLATI
| Techni cian No(s). 1423
I NSTALL TRI MBLE GPS AS REQUI RED

Conpl ai nt

Correction :

SORTED QUT THE GUI DANCE PARTS
DI SASSEMBLED THE | NTERI OR OF THE CAB

LI FTED THE ROOF AND CUT HOLE IN THE ROOF BASE TO RUN CABLES
RAN CABLES | NTO CAB AND DOAN TO THE BACK COMPARTMENT
CLOSED THE ROOF COVPARTMENT BACK UP AND ADJUSTED THE CABLE

LENGTHS TO FIT

REI NSTALLED THE ROCF AND TI GHTENED THE ROOF CABLE GLAND
REI NSTALLED THE RADI O COVPARTMENT AND BACK RH PANEL
RAN POVER CABLE FROM THE BATTERY | SOLATOR TO THE | NTERI OR

OF CAB

I NSTALLED TRI MBLE NAV CONTROLLER AND MODI FI ED THE HARNESS

TO CONNECT TO FACTORY W RI NG

I NSTALL THE AG 815 RADI O ONTO THE TM 200 AND POSI TI ONED

INSI DE OF THE BACK COVPARTNMENT

PCSI TI ONED THE SNM 941 MODEM | NTO THE BACK COVPARTMENT
TOOK THE 1 SO CAN CONNECTI ON FOR THE SECONDARY DI SPLAY AND

ATTACHED I T TO THE CABLI NG FOR THE TM 200

MADE ALL CONNECTION AND TI DI ED UP THE CABLES
REPLACED THE BACK COMPARTMENT COVER AND REI NSTALLED THE

FLOOR VAT AND BACK MESH BASKET

REMOVED THE PRO 700 AND W RI NG AND FED THE CABLE FOR THE

XCN- 2050 | NTO THE RH ARMREST

I NSTALLED THE SCREEN AND CHECKED OPERATI ON, ALL K
UPDATED THE SCREEN AND ADDED ALL UNLOCKS ORDERED
CHECKED BASI C OPERATI ON AND TOOK MACHI NE FOR A CALI BRATI ON



Comment s

SN:

XCN- 2050 a€“5

TM 200 a€“2

AG 815 a€“1

AR5 a€“01

SNM 941 MODEM a€“9

NAV |11 CONTROLLER a€“7

SN:

XCN- 2050 a€“ 6023550045
TM 200 a€“ 6021550272
AG 815 a€“ 6008550011



26/ 02/ 26
13:51: 36

R O No.
RO t ot al
Cus total

Job nunber
Sal e type
Conpl ai nt

Correction :

Hi story Listing

Page 0017
AG25 a€“ MAP59320401
SNM 941 MODEM a€“ 5844F00179
NAV |11 CONTROLLER a€“ 5718550267
MB7719 R O Date : 13/ 07/ 20 Dept S
12, 010. 69 Kil onetres: 7 Advi sor No. : 362
0.00 war total 0.00 Int total 12, 010. 69
1 Operation 171 HzZ/ /01 Desc. PREDELI VERY SERVI CE

| Technician No(s). 329 390 511 691 661 426 684 6
CARRY OUT PRE DELI VERY AS REQUESTED

CHECK THE ENGI NE O L LEVEL.
CHECK THAT ENG NE SUMP PLUG IS TI GHT

CHECK THE TRANSM SSI ON O L LEVEL. CHECK THE LEVEL BEFORE
STARTI NG THE TRACTOR

CHECK THAT ALL FRONT DI FFERENTIAL O L AND HUB LEVELS. MAKE
SURE ALL DRAIN AND FILL PLUGS ARE Tl GHT.

DO NOT M X QAT COOLANT. CHECK BEFORE TOPPI NG UP

CHECK ENGI NE COOLANT LEVEL. (ONLY AFTER ENG NE HAS REACHED
OPERATI NG TEMPERATURE W TH THE HEATER ON FOR AT LEAST 5

M NUTES) MAKE SURE THE COOLANT OVERFLOW BOTTLE IS FILLED TO
CORRECT LEVEL.

TI GHTEN ALL COOLI NG SYSTEM CLAMPS | NCLUDI NG RADI ATOR HOSES,
HEATER HOSES, AND COOLANT HEADER TANK HOSE CLAMPS.

CHECK ENGI NE PROTECTI ON SCA LEVEL. CHECK W TH FLEETGAURD
COOLANT TEST STRI PS. (ACCEPTABLE RANGE 0. 3- 0. 8)

CHECK THE ENG NE COOLANT GLYCOL %

TI GHTEN ALL ENGI NE Al R | NTAKE SYSTEM HOSE CLAMPS. FROM THE
AR CLEANER HOUSI NG THROUGH TO THE TURBO | NLET.

TI GHTEN ALL THE ENG NE CHARGE Al R SYSTEM HOSE CLAMPS FROM
THE TURBO OUTLET THROUGH TO THE CHARGE Al R COOLER

CHECK THE CONDI TI ON OF BOTH THE PRI MARY AND SECONDARY

ENG NE Al R FILTERS. MAKE SURE THEY ARE | NSTALLED
CORRECTLY.

CHECK OVER THE ENGI NE AND ALL ASSOCI ATED

PLUMBI NG/ ELECTRI CAL LOOMS TO ENSURE CORRECT ROUTI NG AND
THAT THEY ARE SECURE TO PREVENT CHAFFI NG CABLE TIE AS
REQUI RED.

CHECK OVER THE ENGI NE AND ALL ASSOCI ATED PLUVBI NG FOR

O L/ COOLANT LEAKS

REMOVE AND CLEAN ENGI NE CRANKCASE PRESSURE SENSOR

CHECK THE CONDI TI ON OF FAN BELTS. MAKE SURE NO RESIDUE IS
PRESENT ON THE BELT CAUSING I T TO SLIP.

REMOVE FAN DRI VE. REMOVE MOUNTI NG FRAME THAT |'S BOLTED TO
THE BLOCK (4 BOLTS).CLEAN PAI NT FROM MATI NG SURFACE OF THE
MOUNT. REFIT BOLTS AND ADD LOCTITE. (I T WLL NOT BE

POSSI BLE TO USE A TORQUE WRENCH ON ALL OF THE BOLTS. IT
WLL BE UP TO THE TECHNI Cl AN TO MAKE SURE THE BOLTS ARE
TORQUED AS SPECI FI ED. DRI VESHAFT TO COUPLER BOLTS = 19 a€* 23
FTLB.

REMOVE THE CRANKSHAFT POSI TI ON SENSOR AND | NSTALL THE
TIMNG PI N WHEN REQUI RED.

(TH'S IS TO MAKE | T QUI CKER AND EASI ER FOR YOURSELF OR THE
NEXT MECHANI C VHEN A TUNE UP | S REQUI RED. MARK THE BALANCER
W TH A WH TE MARKER USING A, B, C WHEN THE TI M NG MARKS ARE
FOUND. )

CHECK THAT ALL 6 TRANSM SSI ON, DI FFERENTI AL AND AXLE DRAI N
PLUGS ARE TI GHT.

CHECK OVER THE FRONT DI FFERENTI AL AND ALL ASSOCI ATED

PLUMBI NG/ ELECTRI CAL LOOMS TO ENSURE CORRECT ROUTI NG AND
THAT THEY ARE SECURE TO PREVENT CHAFFI NG CABLE TIE AS
REQUI RED.

CHECK OVER THE FRONT DI FFERENTI AL AND ALL ASSOC! ATED



PLUMBI NG FOR O L LEAKS.
FIT 2X GREASE LI NES TO FRONT AXLE PIVOT PIN. DRILL AND TAP
A HOLE ON RI GHT HAND S| DE OF MACHINE. FI T GREASE LI NES | NTO
THE NEW STAUFF CLAMP AND TI GHTEN.

GREASE PI N AFTER FI TTI NG AND CHECK FOR LEAKS.

CHECK OVER THE TRANSM SSI ON AND ALL ASSOCI ATED

PLUMBI NG/ ELECTRI CAL LOOMS TO ENSURE CORRECT ROUTI NG AND
THAT THEY ARE SECURE TO PREVENT CHAFFI NG CABLE TIE AS
REQUI RED. ( RE- ROUTE RADAR HARNESS)

CHECK OVER TRANSM SSI ON AND ALL ASSOCI ATED PLUMBI NG FOR O L
LEAKS.

DI SCONNECT BATTERI ES FROM THE MACHI NE. CHECK ALL BATTERY
CELL ELECTROLYTE LEVELS.
TEST AND NOTE EACH BATTERY STATI C VOLTAGE.

| NBOARD BATTERY: 12.5 V

OUTBOARD BATTERY: 12.5 V

| F BELOW 12. 40VOLTS CHARGE BOTH AND ADVI SE THE SERVI CE
MANAGER.

REI NSTALL THE BATTERI ES. MAKE SURE TERM NALS ARE CLEAN AND
TI GHT.

REMOVE AND CLEAN ALL TERM NAL ENDS OF ALL PAINT ON THE
CHASSI S TO BATTERY EARTH LEAD. ALL CABIN EARTH LEADS (LH
FRONT CORNER UNDERNEATH THE CABI N). STARTER MOTOR TO ENG NE
BLOCK EARTH LEAD, STARTER MOTOR TO CHASSI S EARTH LEAD AND
THE EARTH LEAD BETWEEN THE COUPLERS @ THE REAR OF THE
TRACTOR.

CHECK FOR THE CORRECT OPERATI ON OF THE ALTERNATOR. SET
ENG NE SPEED TO 1200RPM AND NOTE BATTERY VOLTAGE W TH NO
LI GHTS ON (UNLOADED). TEST AGAIN W TH LI GHTS ON. (LOADED)
NO LOAD: 13.8 V

FULL LOAD: 13.5 V

VOLTAGE DROP SHOULD BE NO MORE THAN 0.5 VOLTS

I NSTALL THE ROTATI NG BEACONS AND CHECK FOR CORRECT

OPERATI ON.

CHECK ALL TURN SI GNAL LI GHTS FOR CORRECT OPERATI ON | N BOTH
DI RECTI ONS.

CHECK ALL HAZARD LI GHTS FOR CORRECT OPERATI ON.

CHECK ALL FI ELD WORKI NG LI GHTS FOR CORRECT CPERATI ON.

(I NCLUDI NG HI GH BEAM)

CHECK FOR CORRECT HORN OPERATI ON

CHECK W NDSHI ELD WASHER FOR BOTH THE FRONT AND REAR FOR
CORRECT OPERATI ON. TOP UP WASHER BOTTLE AFTER BEI NG
TESTED.

CONNECT THE A/ C GAUGES TO THE SYSTEM AND CHECK FOR CORRECT
A/ C OPERATI ON. PLEASE NOTE BOTH THE HI GH AND LOW
PRESSURES/ VENT QUTLET TEMPERATURE. ADJUST REFRI GERANT
PRESSURES | N ACCORDANCE W TH THE PRESSURE/ TEMPERATURE CHART
IN THE SERVI CE MANUAL. ENGI NE MUST BE AT OPERATI NG
TEMPERATURE, SET TO 1500RPM AND ALL CABI N DOORS/ W NDOWS
OPEN.

AMBI ENT TEMPERATURE: 14

LOW S| DE PRESSURE: A10 PSI

HI GH SI DE PRESSURE: 120 PSI

VENT QUTLET TEMPERATURE: 4

CONNECT THE EST AND CHECK ALL CONTROLLERS FOR ANY FAULT
CODES.

(I F ANY REPORT TO SERVI CE MANAGER)

ENSURE THE MACHI NE | S NOT SPEED LIM TED | N THE MACHI NE
CONFI GURATI ON SCREEN.

CHECK AND DOANLOAD THE LATEST CONTROLLER SOFTWARE VERS| ONS
TO ALL CONTROLLERS AS REQUI RED. NOTE CONTROLLER SOFTWARE
VERS| ONS | NSTALLED | N EACH CONTROLLER | F | N DOUBT CHECK
W TH THE SERVI CE MANAGER

TRACTOR CONTROL UNIT (TCU) 10.14.0.0

I NSTRUVENT CLUSTER UNIT (1 CU) 3.6.0.0

ARMREST (ACM 1.5.0.0

| NTEGRATED CONTROL PANEL (1CP) 1.0.0.0

HVAC (ATC) 1.12.0.0

TRANSM SSI ON ( ETC)



AUXI LI ARIES (HER) 2.2.0.0

TECU | SO BUS (ECU) 2.2.0.0

PRO- 700 DI SPLAY 31.5.0.0

SET THE CORRECT MACH NE MODEL CODE | N MACHI NE CONFI GURATI ON
SCREEN.

NOTE CODE ENTERED: n¥5 380 HD CVT TIER 2

CONNECT TO THE ENG NE ECU USI NG EASY ON THE EST AND | NSPECT
FOR FAULT CODES. |F ANY ARE RECORDED | NFORM SERVI CE
MANAGER.

ENTER THE | NSTRUMENT CONTROLLER (1 CU) OPERATI ON SETUP MENU
AND SET UP ALL PARAMETERS AS REQUI RED I N ACCORDANCE W TH
THE SERVI CE/ OPERATORS NMANUAL.

ENTER THE | CU CONTROLLER CONFI GURATI ON ( CNT CONF) MENU AND
SET UP ALL THE PARAMETERS AS REQUI RED | N ACCORDANCE W TH
THE SERVI CE/ OPERATORS MANUAL.

ENTER THE PERFORMANCE MONI TOR SERVI CE | NTERVAL SET UP MENU
AND SET AS FOLLOWE:

ENG NE O L AND FI LTER CHANGE: 500HRS

ENG NE FUEL FILTER CHANGE: 500HRS

BATTERY SERVI CE: 300HRS

CRANKCASE BREATHER CHANGE: 1000HRS

COCOLANT FI LTER CHANGE: 1200HRS

ENG NE Al R FI LTER CHANGE: 1000HRS

TRANSM SSION O L AND FI LTER CHANGE: 1500HRS

ENG NE COOLANT CHANGE: 2000HRS

CALI BRATE THE STEERI NG ANGLE SENSCR I N THE | CU

CALI BRATE THE ARVREST CONTROLLER (ACM) AND ALL CONTROLS I N
ACCORDANCE TO THE SERVI CE MANUAL.

CONNECT A FLOW METER TO A REMOTE VALVE AND OPERATE THE
REMOTE VALVE CONTI NUALLY TO WARM THE HYDRAULIC O L UP TO 60
DEGREES C. CHECK THE TRANSM SSI ON O L TEMPERATURE BY

VI EW NG ON THE | NSTRUMENT DI SPLAY.

CHECK HYDRAULI C PRESSURES. (I NSTALL TEST FI TTI NG | NTO
COVPENSATOR THEN CONNECT GAUGE. )

DI SCONNECT THE SI GNAL LI NE (LEAVE THE COVPENSATOR OPEN).
ADJUST THE LPSB PRESSURE TO 340-390 PSI. RECONNECT THE

SI GNAL LINE. STROKE A REMOTE TO CHECK THE HPSB. ADJUST TO
3050 PSI. PLEASE NOTE THE FI NAL PRESSURES.

LOW PRESSURE STANDBY: 430 PS|

H GH PRESSURE STANDBY: 3050 PSI

TEE I NTO A STEERI NG RAM AND CHECK STEERI NG RELI EF PRESSURE
W TH THE STEERI NG ON LOCK. STEERI NG RELI EF PRESSURE

I NSTALL THE AUXI LI ARY VALVE CALI BRATI ON TOOL AND CALI BRATE
THE REMOTE VALVES | N ACCORDANCE W TH THE SERVI CE MANUAL
AFTER HEATING O L UP.

CHECK REGULATED PRESSURE AND RECORD.

REGULATED PRESSURE: 2362 KPA

VERI FY THAT TYPE 5 H TCH SETTI NGS ARE SET IN | CU. AFTER
VERI FYI NG CALI BRATE THE H TCH CONTRCOLLER | N ACCORDANCE TO
THE SERVI CE MANUAL AFTER HEATING O L UP.

CALI BRATE FRONT SUSPENSI ON | N ACCORDANCE W TH THE SERVI CE
MANUAL .

ENSURE THAT THE TRANSM SSI ON O L TEMPERATURE | S ABOVE 60
DEGREES C. CALI BRATE THE TRANSM SSI ON | N ACCORDANCE W TH
THE SERVI CE MANUAL.

CHECK THE MASTER CLUTCH FOR SMOOTH ENGAGEMENT. | F NOT

I NFORM THE SERVI CE MANAGER.

CHECK FOR CORRECT OPERATI ON OF THE SAFETY START Cl RCUIT.
PLACE THE FNRP LEVER | N BOTH FORWARD AND REVERSE AND
ATTEMPT TO START THE ENG NE.

CHECK THE OPERATI ON OF THE OPERATCR PRESENCE CI RCUI T. STAND
IN THE CAB WTH THE ENG NE RUNNI NG AND TRY TO PLACE IN
FORWARD AND REVERSE. THE MACHI NE SHOULDNA€™ MOVE AND

I NSTRUMENT DI SPLAY SHOULD G VE YOU A WARNI NG

CHECK THAT THE STEERI NG COLUWN TI LT AND TELESCOPE FUNCTI ONS
WORK CORRECTLY.

CHECK THAT THE STEERI NG SYSTEM FUNCTI ONS CORRECTLY BY
TURNI NG THE MACHI NE FROM LOCK TO LOCK.

CHECK ALL RENAI NI NG CABI N AND ARVREST CONTROL FUNCTI ONS,
FOOT ACCELERATOR, | NTERI OR LI GHTS AND EXTERNAL ELECTRI C



M RRORS FOR CORRECT FUNCTI ONI NG

CHECK THE SERVI CE BRAKES FOR CORRECT OPERATI ON.

CHECK THE CABI N DOOR FOR CORRECT ALI GNVENT. ALSO MAKE SURE
DOOR LATCH |I'S CORRECTLY ADJUSTED AND LUBRI CATED.

CHECK THE OPERATORA€™S SEAT BELT FOR CORRECT OPERATI ON.
CHECK THAT THE SLOW MOVI NG VEH CLE (SWV) EMBLEM HAS BEEN
FI TTED. DOUBLE CHECK THAT ALL SAFETY DECALS ARE | N PLACE
AND CLEARLY READABLE | N ACCORDANCE W TH THE OPERATORS
MANUAL .

CHECK THE CORRECT OPERATI ON OF THE BONNET LATCH. LUBRI CATE
ALL COVPONENTS AND ADJUST AS REQUI RED.

SET UP THE H TCH FOR 4€cZERCA€s SWAY POSI TI ON ON THE ADJUSTABLE
CAVS. REMOVE AND | NSTALL ALL WEAR BLOCK SHI MS | NTO THE
CORRECT LOCATI ON TO REMOVE ALL PGCSSI BLE SWAY. REFER TO THE
OPERATORA€™S MANUAL PAGE FOR ADJUSTMENT | NFORMATI ON.

CHECK THAT THE STEERI NG STOPS ARE | NSTALLED AND ADJUSTED
CORRECTLY. REFER TO THE OPERATORAE™S MANUAL FOR APPROPRI ATE
SETTI NGS.

PLEASE NOTE THE TYRE SI ZE BEI NG FI TTED TO THE MACHI NE.
PLEASE NOTE WHETHER THE TYRES ARE BEI NG SET UP ON 2 METER
OR 3 METER CENTRES: 3 METERS

PLEASE NOTE WHERE WHEEL EI GHTS ARE FI TTED AND S| ZE:

REAR | NNER WHEELS:

I NS| DE 1000LB

REAR WHEEL | NNER

REMOVE ALL OUTBOARD TAPER LOCKS HUBS FOR ACCESS.

REMOVE EACH | NNER WHEEL AND REMOVE ALL PAINT FROM MATI NG
SURFACE. REMOVE ALL PAINT FROM TAPER LOCK THAT WHEEL W LL
MOUNT ONTO.

REMOVE | NNER TAPER LOCK BOLTS AND APPLY ANTI SEI ZE.

REFI T TO | NNER TAPER LOCK AND TENSI ON | N SEQUENCE TO
260FTLB.

REI NSTALL THE WHEEL.

APPLY ANT SEI ZE TO EACH BOLTS AND TENSI ON TO 420FTLB

REAR WHEEL OUTER

W TH OUT BOARD TAPER LOCK ALREADY REMOVED, CLEAN PAI NT FROM
SURFACE.

REI NSTALL OUTER TAPER LOCK AND APPLY ANTI SEI ZE TO BOLTS.
TENSI ON TO 260FTLB | N SEQUENCE. (MAKE SURE BOLTS ARE
TENSI ONED EVEN | F DUALS ARE NOT FI TTED).

CLEAN MOUNTI NG SURFACE OF DUAL WHEEL AND FIT TO TAPER LOCK.
TENSI ON TO 420FTLB.

SPACERS (| F REQUI RED)

REMOVE ALL PAI NT FROM EACH END OFF ALL SPACERS.

FIT TO TAPER LOCK AND APPLY ANTI SEI ZE TO BOLTS.

TENSI ON TO 420FTLB.

VHEEL WEI GHTS

TI GHTEN ALL WHEEL WEI GHT BOLTS TO 140FTLB

FRONT VHEELS

REMOVE FRONT WHEELS FROM MACHI NE.

REMOVE PAI NT FROM BOTH THE PLANETARY AND WHEEL HUB MATI NG
SURFACES.

(I F THE WHEEL DI SC NEEDS TO BE CHANGED ON THE WHEEL RI M
THI'S ALSO NEEDS TO HAVE THE PAI NT REMOVED) .

FIT WHEELS AND TENSI ON TO 315FTLB.

SET THE FRONT AND REAR TYRE PRESSURES. | NFORM THE SERVI CE
MANAGER WHO W LL THEN CONSULT W TH THE SALESMAN TO
DETERM NE THE REQUI RED PRESSURES.

GREASE ALL STEERI NG MFD OSCI LLATI ON, AND HI TCH DRAG LI NK
ASSEMBLY POl NTS | N ACCORDANCE W TH THE OPERATORAE™S MANUAL.
ENSURE THE HI TCH DRAG LI NKS CAN BE ADJUSTED TO THEI R
EXTREMES.

CLEAN ALL SHI PPI NG DECALS AND GLUE OFF MACHI NE.

NOTI FY THE SERVI CE MANAGER WHEN RADI OS ARE TO BE FI TTED.
DETAI L MACHI NE | NSI DE AND OQUT. (I NCLUDI NG PAI NTI NG RI M,
HUBS, ETC.)

THI'S |'S THE SALES DEPARTMENTA€™S JOB HOWEVER THE SERVI CE
MANAGER W LL DECI DE WHETHER THE WORKSHOP HAS THE TIME TO
COVPLETE THI S TASK.



FI'T FI RST SERVI CE STI CKERS AND QAT COCLANT STI CKERS(IF | TA€™S
A OAT COOLANT SYSTEM

WERE THERE ANY EXTRA (WARRANTY) REPAI RS DONE? PLEASE LI ST
BELOW

I F SO PLEASE | NFORM THE SERVI CE MANAGER OR WARRANTY
DEPARTMENT AS | T NEEDS TO BE CLAI MED ON A SEPARATE RO

Job nunber : 2 Operation 141 HzZ/ /03 Desc. REAR LH BASE UNDERCARRI GE REPA
Sale type : | Technician No(s). 329 390 511

Conpl aint : SPREAD TO 3 METERS AS REQUESTED

Correction : SPREAD TO THREE METERS AS REQUI RED

Job nunber : 3 Operation 24| HZZZ777 Desc. M SCELLANEQUS CODES
Sale type : | Technician No(s). 610 511

Conplaint : FIT RADIO, BOOSTER AND SPOTLI GHTS AS REQUESTED

Correction : SUBLET REPAIR TO | NSTALL RADI O, BOOSTER AND SPOTLI GHTS

Job nunber : 4  Operation 08l HzZz//01 Desc. BASE HYDRAULI C SYSTEM REPAI R/ O
Sale type : | Technician No(s). 691 511

Conplaint : FIT FIFTH REMOTE AS REQUESTED

Correction : INSTALL DIA 5TH REMOTE KIT AS REQU RED

Conment s : SERI AL#: JJAMOB80OPKRF04723
ENG NE SERI AL#: 19H00304982, 9L
FRONT AXLE SERI AL#: AJB0530035
FRONT AXLE CLASS: 5
SUSPENDED FRONT AXLE: YES
DI FF LOCK: YES
TRANS SERI AL#: AJB0634252
FRONT TYRES: FI RESTONE 420/ 85 R38
REAR TYRES: FI RESTONE 480/ 95 R50
DUALS: NO
SPACERS: FRONT ONLY
CAB/ ROPS SERI AL#: DEQ0115122
CAB SUSPENSI ON:  YES
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Customer RO history total 127, 888. 88
Warranty RO history total 49, 287. 46
Internal RO history total 21, 119. 90



