
DATE INVOICE

VIN

CUSTOMER PO#

31/08/2024

BILL TO

Sehaj s

ADVISOR

MODELMAKEYEAR Component Serial #ENGINE HOURS

DELIVER TO

SALES TYPE TERMS

CASHCT

IN SERVICE

DATE ARRIVED

CUSTOMER UNIT #

XV23WX09/08/2024   6:43:43PM

WDB96342420211324ACTROSMB2018 27/08/2019 0 473909C0353994

Service Tax Invoice:  RA970013940:01

ESTIMATE:  RA970012894:01

Tag Number: ONST

Licence Plate Number: XV23WX 
Daimler Trucks Adelaide
Authorised Mercedes-Benz, Freightliner,

& Fuso Sales, Service & Parts

Bank: ANZ BSB: 014 002 Acc: 8357 09675

ACC NAME: Velocity Truck Centres Adelaide Pty Ltd

 1,166,636

ODOM OUTODOM IN

 1,166,636

Sold Operations

JOB #2  27 Automatic Transmission

COMPLAINT LOUD NOISES FROM TRANSMISSION 

TOWED IN

CAUSE

Removed battery bracket 

Removed trans cover 

Removed tailshaft and airlines 

Removed gearbox ( Took longer time to remove gearbox as everything was over tight)

Found excessive play in the input shaft

Removed and inspected range ( found ok )

found oil pump worn

Removed middles housing and found it to be worn and needs changing

Found inputshaft and countershaft gear pieces adrift 

strippped mainshaft half way.

based on the age of the truck 

workshop recommends replacing gearbox for a more time efficient and Quicker repair 

Along with a two year parts warranty

CORRECTION

QTY ITEM DESCRIPTION UNIT PRICE EXTD PRICE

 7,800.0011966  7,800.00[SUBLET] 1

 570.00LABOR 26-10 Manual Transmission

 1,619.00LABOR 27-10 Automatic Transmission

 90.99970X/1713380  90.99OIL SAMPLE KIT - MOBILE BRAND 1

c Bearing quoted only

COR CORE MUST BE CLEANED AND RETURNED IN ORIGINAL PACKAGING

c Realease bearing quoted only

 18.99970M/A0079901401  18.99SCREW 1

 115.98970X/RT18P  57.99BATTERY TERMINAL POS 2

Prepay: $0.00     Parts: $225.96     Labor: $2,189.00     Misc: $0.00     Sublet: $7,800.00   $10,214.96
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Service Tax Invoice:  RA970013940:01

ESTIMATE:  RA970012894:01

Sold Operations (Cont.)

JOB #7  27 Automatic Transmission

COMPLAINT Engine Maintenance/Repairs completed on 2018 Merecedes-Benz Actros Prime Mover

REPLACE GEARBOX AS APPROVED BY THE CUSTOMER

Make :Mercedes Benz

Model : Actros

Build Date: 2018-06

Engine Number : 473909C0353994

Odometer Reading : 1,166,636 Kms

VIN number : WDB96342420211324.

CAUSE

acquired the new gearbox.

removed the gearbox from the box.

removed the nose cone to measure the shim.

done the measurements and worked out the shim thickness.

acquired the correct size shim and installed the nose cone.

put the old clutch actuator on but it was leaking.

acquired a new clutch actuator.

installed with new o-ring.

made sure everything was tight.

took the gearbox to the truck.

lowered the gearbox into place.

slid the gearbox into position and installed the bellhousing bolts.

installed the gearbox wings.

tightened the bellhousing bolts to spec.

installed all of the electrical plugs and hydraulic pipes.

installed the tail shaft.

installed the battery box.

filled the gearbox with 13L of prime trans 75W90.

installed the batteries.

found both positive battery terminals are fatigued.

both will need to be replaced.

jump started the truck and ran.

will need to have a teach in process completed.

CORRECTION

QTY ITEM DESCRIPTION UNIT PRICE EXTD PRICE

 816.00LABOR 00-10 Maintenance

 2,224.00LABOR 27-10 Automatic Transmission

COR CORE MUST BE CLEANED AND RETURNED IN ORGINAL PACKAGING

 34,500.00970M/X210800920  34,500.00TRANSMISSION 1

COR CORE MUST BE CLEANED AND RETURNED IN ORGINAL PACKAGING

 148.72970M/N000000005728  18.59HEXAGON HEAD BOLT 8

 228.72970M/N000000005458  28.59HEXAGON HEAD BOLT 8

 2,500.00970M/A0032509715  2,500.00RELEASE BEARING 1

COR CORE MUST BE CLEANED AND RETURNED IN ORIGINAL PACKAGING

 7.49970M/A0229979548  7.49SEALING RING 1

 267.93ZAG-5  20.61GEAR OIL - TITAN CYTRAC TD SAE 75W-90 (205L) - QABP AFM4817205 13

 27.50ENVIRO  27.50HAZ WASTE & ENVIRO DISPOSAL 1

Prepay: $0.00     Parts: $37,384.93     Labor: $3,040.00     Misc: $295.43     Sublet: $0.00   $40,720.36

$50,935.32Prepay: $0.00     Parts: $37,610.89     Labor: $5,229.00     Misc: $295.43    Sublet: $7,800Sold Operations Totals

 0.00
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$5,113.53

X

$56,248.85

$0.00

$200.00

$295.43

$7,800.00

$37,610.89

$5,229.00

BILLEDESTIMATED

SUBTOTAL

SHOP SUPPLIES

MISC SUPPLIES

GST

TOTAL

PARTS

MISC

SUBLET

LABOR

SIGNATURE OF PERSON RESPONISBLE OR AGENT FOR 

PERSON RESPONSIBLE FOR PAYMENT.

$0.00Prepay

The customer hereby acknowledges that the 

goods and services supplied by the supplier 

shall remain the property of the supplier until 

the supplier receives payment for the same.

The following charges apply to credit card 

payments: Visa and Mastercard 0.7%, 

American Express 1.6%

2 Aruma Street

Regency Park SA 5010

Tel: +61 (08) 7129 0600

www.daimlertrucksadelaide.com.au

ABN 45 151 699 651 / ACN 151 699 651

MVD240896 

AU29207 

service@daimlertrucksadelaide.com.au

Mercedes-Benz - are registered trademarks of Daimler AG, Stuttgart. Germany

Freightliner is a registered trademark of Freightliner LLC. USA

Fuso is a registered trademark of Mitsubishi Fuso Trucks & Bus Corporation, Japan

INVOICE  REPRINT

TOTAL DUE $56,248.85

$51,135.32
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Repair Order Terms and Conditions

1. The term “Dealer” means the entity outlined on the front page of this Repair Order and its employees and subcontractors who will be responsible for 

carrying out the Repair Works.

2. The term “Customer” means the person (including its successors, personal representatives and permitted assigns) who owns the vehicle, plant and /or 

equipment that is listed in the Repair Order, and where this consists of more than one person the obligations in these conditions are deemed to be joint 

and several;

3. The term “Repair Works” means all servicing, preventative maintenance and repairs outlined in the Repair Order, or that arise from or are incidental to the 

works listed in the Repair Order. 

Customer authorisation and acknowledgements 

4. The Customer authorises the Repair Works set out in this Repair Order to be done along with the purchase of any additional necessary materials .  

5. The Customer agrees that the Dealer is not responsible for:

a. loss or damage to the vehicle the subject of this Repair Order in case of fire, theft or any other cause beyond the Dealer’s control ;

b. any delays caused by the unavailability of parts or delays in parts shipment.

6. The Customer grants the Dealer permission to operate the vehicle on streets, highways or elsewhere for the purpose of testing and/or inspection.

7. If any component of the vehicle is capable of storing user -generated data, the Repair Works may result in the loss of that data.  The Customer should 

ensure that they have taken appropriate steps to save any data that could be at risk.

8. The Customer authorises the Dealer to operate and turn off any electrical devices such as recording devices in the vehicle . 

9. If the Customer was referred or introduced to the Dealer by a third party, or if a third party has acted as agent of the Customer or as broker or 

intermediary in relation to this Repair Order, the Customer acknowledges that the Dealer may pay or give a fee, commission, rebate, gift or other benefit 

to the third party.  If further details are required, the Customer should refer to the third party (if any) for further information.

10. The Customer acknowledges that the vehicle is being delivered to the Dealer pursuant to a bailment arrangement and that the vehicle will be held until 

payment for all services rendered pursuant to this Repair Order has been received.

11. By signing this Repair Order the Customer warrants to the Dealer that the vehicle is currently registered and has in place valid Compulsory Third Party 

insurance.

12. If the Customer does not collect its vehicle within a reasonable time the Dealer may recover from the Customer the reasonable costs of storing of the 

vehicle at a cost of $45.00 per day.

Parts and warranties 

13. The use of non-genuine parts is not recommended and may affect any manufacturer warranty that applies to the vehicle.  If non -genuine parts are used, 

they will be identified by the prefix “NG” on the tax invoice provided to the Customer.

14. Goods presented for repair may be replaced by refurbished goods of the same type rather than being repaired.  Refurbished parts may be used to repair 

the goods.

15. Our goods and services come with guarantees that cannot be excluded under the Australian Consumer Law. For major failures with the service, you are 

entitled: 

a. To cancel your service contract with us; and 

b. To a refund for the unused portion, or to compensation for its reduced value. 

16. You are also entitled to choose a refund or replacement for major failures with goods. If a failure with the goods or a service does not amount to a major 

failure you are entitled to have the failure rectified in a reasonable time.  If this is not done you are entitled to a refund for the goods and to cancel the 

contract for the service and obtain a refund of any unused portion.  You are also entitled to be compensated for any other reasonably foreseeable loss or 

damage from a failure in the goods or service.

Cost of repairs 

17. If the Customer requests that the Repair Works be carried out pursuant to a manufacturer’s warranty, the terms and conditions of the relevant warranty 

apply and the manufacturer reserves the right to assess and determine whether the warranty claim should be upheld based on the warranty terms and 

conditions.

18. If the Repair Works are being carried out as part of a goodwill claim, reimbursement of the costs incurred in carrying out the Repair Works is made 

subject to a technician check being carried out by Daimler Truck Australia Pacific Pty Ltd .

19. If the Repair Works are not being carried out as part of a warranty or goodwill claim, then the Customer is responsible for all related costs of the Repairs 

Works and agrees to pay the Dealer for performing the Repair Works.  The Dealer will use reasonable endeavours to advise the Customer of the likely 

cost of such Repair Works before commencing the works .

20. Until the Customer makes full payment for all goods and services and for all other amounts owing to the Dealer:

a. Title in all goods supplied as part of the Repair Works remains vested in the Dealer ;

b. the Customer must hold the goods as fiduciary Bailee and agent for the Dealer;

c. the Customer must hold the proceeds of sale of the goods on trust for the Dealer;

d. in addition to the Dealer’s rights under the Personal Properties Security Act 2009 (Cth) (“PPSA”), the Dealer may enter any premises and 

remove the goods and for this purpose and the Customer irrevocably licences the Dealer to enter such premises and also indemnifies the 

Dealer from and against all costs, claims, demands or actions by any party arising from such action; and

e. the Dealer retains a lien over any vehicle it has performed works on which entitles the Dealer to sell any vehicle in the Dealer’s possession , 

subject to providing 14 days written notice to the Customer, by treaty or public auction as we deem suitable, and allocate the proceeds to satisfy 

any amounts owing.

21. The PPSA applies to these terms which constitute a security agreement. The Dealer has a Purchase Money Security Interest in all present and future 

goods supplied by the Dealer to the Customer and the proceeds of the goods. Where the goods are installed in or affixed to other goods (such as a 

vehicle), the security interest extends to both the accession and the other goods or mass. 

22. Where permitted by the PPSA, the Customer waives any rights to receive the notifications, verifications, disclosures or other documentation specified 

under sections 95, 118, 121(4), 130, 132(3)(d), 132(4), 135 and 157 of the PPSA. The Supplier and the Customer agree to contract out of and nothing in 

the provisions of sections 96, 125, 129, 142 and 143  of the PPSA will apply to these terms. 

23. To the extent permitted by the PPSA, the Customer agrees that: (a) the provisions of Chapter 4 of the PPSA will apply only to the extent that they are 

mandatory or the Dealer agrees to their application in writing; and (b) where the Dealer has rights in addition to those in Chapter 4 of the PPSA, those 

rights will continue to apply.
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Dealer’s Liability 

24. All representations, statements, terms and conditions and warranties (whether implied by statute or otherwise) not set out in these conditions or in the 

Dealer’s quote are expressly excluded to the fullest extent permitted by law.  Except as expressly set out in these conditions or the Dealer’s quote, the 

Customer acknowledges that neither the Dealer nor any person acting on the Dealer’s behalf has made any representations or given any promise or 

undertaking in relation to the quality of the Repair works, their fitness for purpose or their usage.

25. Nothing in these conditions is to be interpreted as having the effect of excluding, restricting or modifying any condition or warranty, or right or liability 

implied by any applicable legislation (including the Competition and Consumer Act 2010 (Cth)) into the conditions, if such exclusion, restriction or 

modification would be void or prohibited by the legislation. The Customer shall have the full benefit of any conditions, warranties and guarantees which are 

implied into this Conditions by the provisions of any consumer protection, fair trading or sale of goods legislation applicable to the State whose laws 

govern the provision of the Repair Works, but only to the extent that such conditions, warranties and guarantees are applicable to the Repair Works and 

cannot be excluded from it.

26. To the extent that the Dealer breaches any condition or warranty implied into these conditions and which cannot be excluded, or breaches any condition or 

warranty expressly included in these terms and conditions, then the Dealer 's liability is limited to, and completely discharged by, at the Dealer 's discretion, 

either:

a. supplying of the services again; or

b. the payment of the cost of having the services supplied again.

27. Subject to 24(a) and 4(b) above, the Dealer is not liable to the Customer (or to any third party claiming through the Customer) for any loss caused by any 

act or omission of the Dealer, its employees or agent, and whether based on negligence or other tort, conditions or otherwise.   

28. In no event shall the Dealer be liable for indirect or consequential losses (including loss of production, profit, goodwill or reputation).

General 

29. The Customer may not exercise any right of withholding, deduction or setoff.

30. If any provision of these conditions is unenforceable or void either in whole or in part for any reason, then that provision (or part) is deemed to be deleted 

without in any way affecting the validity or enforceability of any other provision .

31. These conditions (including the details appearing on the Repair Order) constitutes the entire agreement between the Customer and the Dealer and no 

modification is binding in relation to these conditions unless agreed to in writing by the Dealer.

32. Any dispute arising out of these conditions is governed by the laws of the State or Territory of Australia where the purchase order was received by the 

Dealer and the Customer submits to the jurisdiction of and agrees to be bound by the Federal Courts of Australia and of that State .

PRIVACY STATEMENT

1. For our full Privacy Policy please see www.velocitytruckcentres.com.au or a hard copy will be made available at no cost on request.

2. The kind of personal information we (being the Dealer and its related companies) hold is the information detailed in this Contract or otherwise provided by 

you, the Customer.

3. When we collect hold, use and disclose personal information we do so only for certain purposes set out in our Privacy Policy, including to facilitate delivery 

of goods and services; to meet requirements of regulators and third party suppliers (including in relation to the provision of goods, insurance, registration, 

warranty and other services, and information about new products and services that become available from time to time ); to communicate with you, by way 

of direct marketing, information about any goods and services; and in accordance with our Privacy Policy. Your Information may be disclosed to the 

vehicle manufacturer and other members of the Daimler Group and third party service providers acting on our behalf and on behalf of the Daimler Group of 

companies under conditions of confidentiality specifically in relation to the provision of products and services to you.

4. In the ordinary course of our business, your personal information may be transferred and /or stored in various countries within Asia, Europe, Africa, North 

America and other parts of Australia. We take steps to ensure that any personal information we hold, is kept safe from misuse, loss and unauthorised 

access, modification and disclosure. A copy of our Privacy Statement can be viewed at Velocity Vehicle Group Australia Pty Ltd .

5. If you apply for consumer credit through us to an external credit provider, we will also collect, store and pass on consumer credit information. Details of the 

kinds of consumer credit information we collect, how we use it and with whom we share it are also set out in our Privacy Policy.

6. Any query or access to your personal information should be referred to our Privacy Officer at privacy @vvgtruck.com.au

7. You authorize and consent to us collecting, using, storing and disclosing your personal information within and outside Australia in accordance with our 

Privacy Policy.

____________________________________________________                                                         __________________________

Signature                                          Date
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