Audi Five Dock

Autosports Five Dock Pty Ltd ABN 95 118 786 762
MD20130 | MVRL42641

Sales
3-7 Parramatta Road, Five Dock NSW 2046
PHONE: (02) 8753 2888 FAX: (02) 8753 2828

Web: www.audifivedock.com.au
Bank Details:
BSB: 062 000 | ACC: 19356193

Audi
Five Dock

Parts & Service

Cnr Spencer and Regatta Road, Five Dock NSW 2046
PHONE: (02) 9745 8188 FAX: (02) 9747 1309

Service Tax Invoice Page 1 of 2 5 Doc # AFCSF157847
Customer No. Customer Name & Address Advisor Colour Team
85726 Duc Thanh NGO 1305 Mugello Blue SERVICE
Doc. Date Year / Make / Model Tag No.
14/03/24 10/AUDI/RS6 5.0L TFSI V10 T-tronic Sed RCLL
Reg. No. Model No. Carline Eng./Trans.
NXT91U 4F2RUL/10 RS6 /A
Stock No. Chassis No. Kilometres Prod. Date Orig. Del. Date
106740 25/01/10
Purchase Order No. | Driver Contract No. Contract Name Contract Exp. Kms | Exp. Date
O casH Business Phone Terms Selling Dealer Delivery Kms. Delivery Date Warr. Exp. Date
[0 cHeaue Cash 29/03/13
[0 CREDIT CARD . Engine No. Date & Time Promised Time Received Quote Price Air | Pwr | Turb
[J Account WUAZZZ4F4AN900553 BUH006552 25/03/24 05:30pm 12:07pm Y[Y]Y
Extended Warranty Type Extended Warranty Policy # Ext Warranty Date Rego Expiry Date ’
Next Service Due Date Or Next Service by kms. ,
Labour Operation Description Units Amount
Job# 1 99ADCAMPAIGN1 Tech(s): 381 Warranty
REFER CAMPAIGN BULLETIN
69R7 -Replacing TAKATA passenger air
Carried out airbag recall campaign.
Parts Qty Number Description Unit Price Amount
Job# 1 1 AD4F2880204G AIRBAG Warranty
Job# 1 4 ADNO02300213 NUT Warranty
Job# 1 4 ADN90654602 BOLT Warranty
Job# 1 4 ADN10305302 BOLT Warranty
Job# 2 01ADROADTEST Tech(s): 381 No Charge
Road test Vehicle.
AUTOSTAMP ALL VISUAL WARRANTY REPAIRS
Check Audinet for outstanding campaigns 11111111
Checked By.......c.............
Campaign # ......cooeu.......
Campaign #.....................
Campaign #....................
B (< L 15 [<s E—
Attention all TECNICIANS
I have double checked the sump plug tension on
this vehicle. Print name .................... .
Tech Number:..........ovome
| Road Test

reasonably foreseeable loss or damage from a failure in the goods or service.

SIGNATURE OF OWNER (OR HIS/HER) WITNESS ROAD

Our goods and services come with guarantees that cannot be excluded under the Australian Consumer Law, For major failures with the service, you are entitled (a) to cancel your
service contract with us; and (b) to a refund for the unused portion, or to compensation for its reduced value. You are also entitled to choose a refund or replacement for major fail-
ures with goods. If a failure with the goods or a service does not amount to a major failure, you are entitled to have the failure rectified in a reasonable time. If this is not done you
are entitled to a refund for the goods and to cancel the contract for the service and obtain a refund of any unused portion. You are also entitled to be compensated for any other
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Audi Five Dock

Autosports Five Dock Pty Ltd ABN 95 118 786 762
MD20130 | MVRL42641

Web: www.audifivedock.com.au
Bank Details:
BSB: 062 000 | ACC: 19356193

3-7 Parramatta Road, Five Dock NSW 2046
PHONE: (02) 8753 2888 FAX: (02) 8753 2828

Audi
Five Dock

Sales Parts & Service

Cnr Spencer and Regatta Road, Five Dock NSW 2046
PHONE: (02) 9745 8188 FAX: (02) 9747 1309

Service Tax Invoice Page 2 of 2 5 Doc #: AFCSF157847
Customer No. Customer N Address Advisor Colour Team
85726 Duc Thanh NGO 1305 Mugello Blue SERVICE
Doc. Date Year / Make / Model Tag No.
14/03/24 10/AUDI/RS6 5.0L TFSI V10 T-tronic Sed RCLL
Reg. No. Model No. Carline Eng./Trans.
NXT91U 4F2RUL/10 RS6 /A
Stock No. Chassis No. Kilometres Prod. Date Orig. Del. Date
106740 25/01/10
Purchase Order No. | Driver Contract No. Contract Name Contract Exp. Kms | Exp. Date
[0 casH Business Phone Terms Selling Dealer Delivery Kms. Delivery Date Warr. Exp. Date
[0 cHEaue Cash 29/03/13
[0 CREDIT CARD 5 Engine No. Date & Time Promised Time Received Quote Price Air | Pwr | Turb
[J ACCOUNT WUAZZZ4F4ANS00553 BUH006552 25/03/24 05:30pm 12:07pm YLY | Y
Total Labour 0.00
Total Parts 0.00
Total POL 0.00
Total Sublet 0.00
Total Misc 0.00
Total Tax 0.00
Total Amount Including GST Total Invoice 0.00

Thank You for choosing Audi Five Dock.
If you received great service please tell someone.
Audi Australia via their Survey or Google Reviews.

reasonably foreseeable loss or damage from a failure in the goods or service.

Our goods and services come with guarantees that cannot be excluded under the Australian Consumer Law. For major failures with the service, you are entitled (a) to cancel your
service contract with us; and (b) to a refund for the unused portion, or to compensation for its reduced value. You are also entitled to choose a refund or replacement for major fail-
ures with goods. If a failure with the goods or a service does not amount to a major failure, you are entitled to have the failure rectified in a reasonable time. If this is not done you

are entitled to a refund for the goods and to cancel the contract for the service and obtain a refund of any unused portion. You are also entitled to be compensated for any other

SIGNATURE OF OWNER (OR HIS/HER) WITNESS

ROAD
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Manufacturer's Parts Warranty
Introduction

The following parts warranties are provided by Audi Australia Pty Ltd
(ABN 86 077 092 776) of Level 7, 895 South Dowling Street,
Zetland, NSW 2017, Phone: 1800 502834, email:
customerassistance@audi-info.com.au, as the importer/distributor of
Audi products in Australia.

Our goods come with guarantees that cannot be excluded under the
Australian Consumer Law. You are entitled to a replacement or refund
for a major failure and compensation for any other reasonably
foreseeable loss or damage. You are also entitled to have the goods
repaired or replaced if the goods fail to be of acceptable quality and the
failure does not amount to a major failure.

The benefits conferred by these parts warranties are in addition to
any statutory rights or remedies that you may have, including under
the Australian Consumer Law.

Warranty on Genuine Parts and Genuine Accessotries

Original Audi Genuine Parts or Audi Genuine Accessories purchased
from an Authorised Audi Dealer carry a 24 month unlimited kilometres
guarantee against defects, covering the part only (not labour),
commencing from the date of purchase (invoice date) from an Authorised
Audi Dealer.

The original Audi Genuine Parts or Audi Genuine Accessories purchased
from and installed exclusively by the Authorised Audi Dealer, are covered
by a 24 month unlimited kilometres guarantee against defects
commencing from the date on which they are purchased and installed
(invoice date) on the car, covering both the parts and labour. This spare
parts Warranty entitles the owner to the following:

- The supply and replacement of any faulty or unusable
parts acknowledged to be made with defective material;

« The labour required to change and/or repair such parts, only if the
part was purchased from and fitted by an Authorised Audi Dealer.

Specific Warranty Exclusions

The above Warranties are null and void where the defect or damage was
caused by:

« The buyer not immediately providing an opportunity to make

repair upon fault becoming evident

« The purchased item having been improperly installed,
repaired, maintained or serviced

« Non approved modifications of an Audi Genuine Part or Accessory
from original specifications (including the use of Genuine Audi Parts ® )

+ The buyer having failed to comply with Audis requirements
regarding treatment, maintenance (in line with the manufacturer's
service schedules) and care of the purchased item.

Audi
Cenuine Parts

11D,

« The item not conforming to local country-specific requirements as a
result of the item having been purchased offshore

« The part not having been fitted in accordance with the stipulations of
Audi Australia Pty Ltd

« Accident, driver error or abuse, neglect, lack of due care, or
driving technique.

« Use of the vehicle for a purpose other than which it was designed (e.g.,
used in any form of motor sport including racing, rallying or any form of
competitive driving)

Natural wear and tear is excluded from parts warranty cover.

To the extent permitted by law, these parts warranties do not include the
reimbursement of any expenses incurred resulting from defect claimed
under warranty. E.g. travel, accommodation or meals.

To the extent permitted by law, these parts warranties do not cover the
loss of income or earnings, nor any cost arising out of the immobilisation
of the vehicle.

All maintenance items which would be subject to regular attention as part
of scheduled service operations are specifically excluded from the terms
of warranty, including but not limited to:

» Service related adjustments

« Any items replaced as part of the service schedule

« Previous repairs or maintenance becoming defective
- Normal wear and tear

The following items are covered for a period of 6 months or 10,000
kilometres only:

« Brakes (Disk rotors and pads)

« Clutch components

- Screens and side windows

- Non service related adjustments
= Wheel alignment

e Tyres.

To claim on this Warranty when the part was not fitted by but was
purchased from an Authorised Audi Dealer, the part and the original
sales invoice from the Authorised Audi Dealer must be delivered by the
purchaser or owner at their expense to the original selling dealer.

To claim on this Warranty when the part was invoiced and fitted by an
Authorised Audi Dealer, the vehicle and the original sales invoice for
the work performed when the part was fitted must be delivered by the
owner at their expense to an Authorised Audi Dealer, and delivery of the
vehicle after completion of the repair shall be taken by the owner at their
expense at the workshop in question.

Please visit our web-site on www.audi.com.au for the address details
of your nearest authorised Audi Dealer.



